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(A) Dear Rosydale City Marathon Racers,

(B) However, it is likely what the heavy rain
will make the roads too slippery and dangerous
for the racers to run safely. As a result, we
have decided to cancel the race.

(C) We hope you understand and we promise to
hold another race in the near future. Sincerely,
Martha Kingsley Race Manager

(D) We are really grateful to all of you who had
signed up for the 10th Rosydale City Marathon
that was scheduled for this coming Saturday at 10
a.m.

(E) Unfortunately, as you may already know, the
weather forecast says that there is going to be a
downpour throughout the race day. We truly

hoped that the race would go smooth.
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@D The Rosydale City Marathon was planned for
Saturday.

@ Racers signed up for the marathon.

@ The marathon will occur despite the rain.

@ The weather forecast predicts heavy rain on race
day.

(® Organizers hope to reschedule the marathon.

5. Why was the race canceled according to the

document?

D Lack of participant interest

@ Unexpected snowfall

@ Poor preparation by organizers
@ Conflicting event dates

(® Risky weather conditions

6. What is promised by the organizers for the future?

@D Another race soon

@ Cancelation of future events
@ Better prizes for winners
@ A virtual marathon

® No future races at all

2. oA ojMBH 22 3742 25 &0} HIZ2H DRAI 7. When was the Rosydale City Marathon initially
scheduled to take place?
o{MisH 22 17 =22
(D —
(2) —
(3) —
3. 9 2o Yue FHE DAL, 8. Who communicated the cancellation to the racers?

(D The details of the Rosydale City Marathon
@ Announcing the winner of the race

@ The cancellation of a scheduled marathon
@ New routes for the marathon

(® Training tips for marathon runners

by HlO|E &£
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Dear Rosydale City Marathon Racers, (ZHI[
]
Rosydale City Marathon that was scheduled for

this coming Saturday at 10 a.m. (A)[ ], as
you may already know, the weather forecast says
that there is going to be a downpour throughout
the race day. We truly hoped that the race would
go (B)I 1. However, it is likely that the
heavy rain will make the roads too slippery and
(9] ] for the racers to run safely. As a
result, we have decided to cancel the race. We
hope you understand and we promise to hold
another race in the near (D)[ 1. Sincerely,

Martha Kingsley Race Manager
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@p Sadly, and you may [ report / know / this, /
already / it / day / weather / will / rain / says / all /
the ] during the race.

@ Although, it's likely [ the / run / wet / the / too /
to / risky / rain / heavy / and / roads / for / the /
make / will / racers / that ] on safely.

@ In light [ have / off / to / of / we / this, /
decision / the / call / made ] the race.
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The marathon scheduled for Saturday is due to
expected . A new race will be planned soon.

@ postponed, rain

@ canceled, downpour
@ scheduled, events
@ extended, issues

(® celebrated, sunshine
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(A) To reserve your space, please call Helen Dwyer
at (555) 579—1343. We expect to sell out all
available spaces soon, so do not miss your chance to
participate.

(B) This event is held in high regard by the
community. All of the best artists and craftspeople
of Smalltown are represented each year.

(C) @ £2 ool folge Mol =g #E2 AY

St ol AF2ELC) We look forward to hearing from

you. Sincerely, Emma Miller, Chairperson Smalltown
Senior Center Crafts Fair

(D) As in years past, we will be providing booth
space for rental. A five—foot table costs $50, and a
U—shaped six—by—six—by—six booth costs $125.
(E) To Craftspeople and Artists of Smalltown: The
Smalltown Senior Center will host its annual Crafts
Fair at the center on December 13 from 10 A.M. to

4 P.M.
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All [ rentals / from / go / activities / the / our /
booth / support / the / at / to / proceeds ] center.
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(D Details about the annual Crafts Fair in Smalltown
@ Instructions for setting up art exhibitions

@ The history of crafts in Smalltown

@ Members who have recently joined the Senior
Center

(® Fundraising events for young artists
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"We expect to sell out all available spaces soon, so

do not miss your chance to participate"

(D There are many empty spaces left for booths.

@ Booth spaces are filling up quickly, so act fast.

@ Participation is optional and space is unlimited.

@ Sellers should wait until the last minute.

(® Booth spaces are unpopular and can be booked
later.
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To Craftspeople and Artists of Smalltown: The
Smalltown Senior Center will 11[be hosted / host]
its annual Crafts Fair at the center on December
13 from 10 A.M. 12[on / to] 4 P.M. This event is
held in high

135[be regarded / regard] by the

community. All of the best artists and
craftspeople of Smalltown 1:[are represented /
represent] each year. As in years past, we will
be 15[provided / providing] booth space 1s[for /
as] rental. A five—foot table costs $50, and a
U—shaped six—by—six—by—six booth 17[to cost /
costs] $125. To reserve your space, i:[pleasing /
please] call Helen Dwyer at (555) 579—1343. We
expect 19[selling / to sell] out all available spaces
soon, so 20[do / are] not miss your chance to
participate. All the proceeds from booth rentals go
to support our activities at the 2i[to center /
center]. We look forward to 22[hear / hearing]
Emma Miller,

2s[by / from] you. Sincerely,

Chairperson Smalltown Senior Center Crafts Fair

21. When will the Crafts Fair take place?

22. What is the cost to rent a U—shaped booth?
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The Crafts Fair at the Smalltown Senior Center
offers booth rentals to support with top
and craftspeople participating.

_

@ activities; chefs
@ activities; artists
@ refreshments; musicians
@ entertainments; teachers

® activities; athletes

24. What is the main objective of renting out booth

spaces at the Crafts Fair?

D To increase visitor numbers

@ To expose new products from the local area

@ To generate funds for the Senior Center's activities
@ To promote Smalltown businesses

® To provide entertainment for children

25. How can artists and craftspeople reserve their

space at the fair?

(D By visiting the Senior Center
@ By emailing Emma Miller

@ By calling Helen Dwyer

@ By sending a letter

(® By using the online registration form

26. 2| 29 o oloje} 2 EfeS nEAS.
@D Costs @ Expenses

@ Guidelines @ Profits

® Designs

27. 21 22 o onjg} 22 EYS DEAS.

D Refund @ Cancel
@ Book @ Delay
® Release
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(A) Dear Mr. Smith, Last October 1, I bought a sofa
from your website.

(B) One of the legs broke off on October 30. The
sofa is unsteady and rocks while I sit on it, so it is
not comfortable or relaxing. I have not used this
sofa in a way that would cause any damage.

(C) I look forward to your reply and a resolution to
my problem. I will wait until December 12 before I
contact the Consumer Protection Office to get help.
Sincerely, Emily Johnson

(D) I paid $650 on my credit card, and it was
delivered on October 10. Unfortunately, your product
has not performed well.

(E) I filed a report about this problem on the

Customer Service page of your website on November

5 and 7, but no one has written back. ¢b =M SHZES

2lal, HAt= o] AutE 222 A FA|D, M7t X

=8t 650=2HE &=Es FAIZIE HIELICH 1 have

enclosed copies of my records, including my receipt,

delivery invoice, and photos of the broken sofa.
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To [ this / no / refund / your / like / problem, /
sofa / charge / company / and / the / to / I / with
/ resolve / pick / would / up ] the $650 I paid.

He
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@D A request to upgrade the sofa

@ A complaint about a broken sofa

@ A compliment on the company's customer service
@ An inquiry about sofa installation

® A suggestion for new furniture designs
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"T have not used this sofa in a way that would
cause any damage"?

@ The sofa was used aggressively.

@ The product is faulty despite careful use.

@ The sofa was placed in an unsuitable location.
@ Overuse led to the sofa's damage.

(® The sofa was used in a unique way.
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Dear Mr. Smith, Last October 1, I bought a sofa
from your website. I paid $650 on my credit card,
and 2:[they were / it was] delivered on October
10. Unfortunately, your product 2s[was / has] not
26[broke /
breaks] off on October 30. The sofa is unsteady

performed well. One of the legs

and rocks while I 27[sitting / sit] on it, so it is
not comfortable or relaxing. I have not used this
sofa in a way 2:[that / whose] would cause any
damage. I filed a report about this problem on the
Customer Service page of your website on
November 5 and 7, but 29[no one / anyone] has
30[To

problem, I would like your company 3i[to pick /

written  back. resolve / Resolve] the
picking] up this sofa with no charge and refund
the $650 I paid. I have enclosed copies of my
s2[records / recording], ::[including / included] my
receipt, delivery invoice, and photos of the broken
sofa. T look forward to your s:[reply / replies]
and a resolution to my problem. I will wait until
12 before 1
Office

Sincerely, Emily Johnson

December contact the Consumer

Protection ss[getting / to get] help.

36. How much did the sofa cost?

37. How many times did Emily contact customer

service?

ok
=

38. 9 2

mjo

209k Al Hizto] &8

mjo

2N,

ro

Emily Johnson experienced issues with a sofa she
purchased, and seeks a and of her

payment to resolve the issue.

(D replacement; installment
@ refund; apology
@ refund; pick—up
@ rebate; acknowledgment
® survey; pick—up

39. What action has Emily Johnson taken regarding

the sofa issue before writing this letter?

(D Filed a complaint on a review website

@ Filed it on the company's Customer Service page.
@ Reached out to the Office of Consumer Protection
@ Requested a price reduction

® Consulted with a repair technician

40. Which documentations did Emily enclose with

her letter?

D Credit card statement and repair warranty

@ Product manual and certificate of authenticity
@ Receipt, delivery invoice, and photos of the sofa
@ Letter from customer service and a return label
(® Instruction manual and shipping label

41. otz 29 2njet 22 23
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2N,

"T filed a report about this problem on the
Customer Service page of your website on
November 5 and 7, but no one has written back."

D I received replies after filing my reports.

@ Reports were filed, but responses are pending.

@ I have received multiple responses from customer
service.

@ I did not file any complaints online about the
sofa.

® The report was submitted once, and I got
feedback.

by HlO|E &£
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(A) We at Auburn Parks and Recreation are proud to
support Special Olympics athletes in a diverse range
of sports including basketball, bowling, flag football,
golf, softball, swimming, tennis, track and field, and
volleyball. Our practices run year—round, thanks to
the dedication of local Special Olympics volunteer
coaches.

(B) If you have the time and interest to support
these athletes, please contact the Lee County Special
Olympics Director! Your involvement will not only
enrich the lives of our athletes but also strengthen
our community.

(C) Dear Community Members,

(D) We are currently seeking committed individuals
to coach our vibrant and inspiring athletes.

eb O|Me X|= ZEo| U= I AH0| MF0|=, 04

=2 7|6{= dYst &S Ald = ASLICH

(E) Let's come together to support these exceptional

individuals. Sincerely, Mark Mills
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Whether [ or / can / previous / make / the /
contribution / coaching / your / have / to /

experience / are / you / role, / new ] a significant

impact.
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@D A call for donations to Special Olympics
@ Inviting the community to play sports

@ Finding Special Olympics volunteer coaches
@ Announcing a sports event for seniors

(® Advertising a new sports facility
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"Your involvement will not only enrich the lives of
our athletes but also strengthen our community"

(D Participating will increase individual fame.

@ Volunteering will benefit both athletes and the
community.

@ Coaching will primarily be a personal mission.

@ Only

community.

experienced coaches will improve the

(® Volunteering may weaken community ties.
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Dear Community Members, We at Auburn Parks

and Recreation are ss[proud / proudly] to support

Special Olympics athletes in a diverse 37[be

ranged / range] of sports including basketball,
bowling, flag football, golf, softball, swimming,

tennis, track and field, and volleyball. Our

practices run year—round, thanks to the dedication
Olympics  s:s[volunteer /

of local Special

volunteers] coaches. We are currently seeking
s0[committing / committed] individuals to coach
our vibrant and +olinspiring / inspired] athletes.
Whether you have previous coaching 41[are
experienced / experience] or i2[are / is] new to
the role, your contribution can make a significant
impact. If you have the time and interest to
support these is[athletes / athlete], please
v+[contact with / contact] the Lee County Special
Olympics Director! Your involvement will not only
enrich the ss[live / lives] of our athletes but also
«s[strengthening / strengthen] our community.
Let's come together i7[supporting / to support]
individuals. Sincerely, Mark

these exceptional

Mills

50. What types of sports are included in the

program?

51. What impact does volunteering have according to

the letter?
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Auburn Parks and Recreation seeks volunteers to
Olympics athletes in various sports to
and enhance community strength.

coach
enrich their

@D local; skills

@ student; experiences
@ local; experiences
@ state; awareness

® local; projects

53. What is the purpose of the letter?

@ To invite members to a fundraising gala
@ To seek out Special Olympics coaches
@ To inform about new park rules

@ To promote a new swimming pool

® To launch a fitness campaign

54. According to the letter, what kind of individuals

are Auburn Parks and Recreation looking for?

(D Only professional athletes

@ Individuals with a lot of free time

@ Dedicated individuals, with or without coaching
experience
@ Only

certifications

individuals who have earned coaching

(® Experienced lifeguards

55. o olp|e} 2 EFES IEAS.

D Engagement
@ Absence

@ Indifference
@ Hesitation
® Neglect
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(A) Thank you very much for your support and for
being a valued customer. We truly appreciate it.
Warm regards, Emily Jones Customer Experience
Manager HomeEase Co.

(B) Your review will help us understand what we
are doing well and identify any areas for
improvement. Additionally, your insights will assist
other customers in making informed decisions. To
leave a review, please visit the product page on our
official website.

(C) Your feedback is incredibly valuable to us.

eh EAl AIZHE WHo{ F5Ee| Smart Coffee Maker0®f &

S FAIH HES| ZASHEISLIC

(D) My name is Emily Jones, and I am the
Customer Experience Manager at HomeEase Co. 1
wanted to personally reach out to ensure your
satisfaction with our product.

(E) Dear Ms. Brooks, I hope this email finds you
well and that you are enjoying your new Smart

Coffee Maker.
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We would [ share / it / greatly / your / appreciate
/ take / to / and / thoughts / you / could / few / if
/ with / moments / experiences / a | your Smart
Coffee Maker.
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(D Instructions for using a coffee maker
@ Request for feedback on a product

@ Announcement of a new product launch
@ An invitation to a company event

(® Details about a coffee maker recall
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"Your review will help us understand what we are

doing well and identify any areas for improvement"

(D The company has already perfected the product.

@ Reviews suggest significant company
improvements.
@  Feedback clarifies strengths and needed
improvements.

@ Only negative reviews are desired for analysis.
(® The review process is unnecessary.
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Dear Ms. Brooks, I hope this email finds you well
and that you are i:[enjoyed / enjoying] your new
Smart Coffee Maker. My name 49[are / is] Emily
Jones, and I am the Customer Experience Manager
at HomeEase Co. I wanted to personally reach out
to ensure your satisfaction solsuch / with] our
feedback is  si[incredible /
We would greatly

product.  Your

incredibly] valuable to us.
appreciate it s2[if / that] you s:[could / can] take
a few s5:[moment / moments] to share your
thoughts and experiences with your Smart Coffee
Maker. Your review will help s55[us / ourselves]
understand sc[that / what] we are doing well and
identify any areas for improvement. Additionally,
other s7[customer /

your insights will assist

customers] in making ss[informed / to Dbe
informed] decisions. To leave a review, please
visit the product page on our official website.
Thank you so[very / even] much for your support
and for being a valued customer. We truly
appreciate co[them / it]. Warm regards, Emily
Jones Customer Experience Manager HomeEase

Co.

64. Where should Ms. Brooks leave her review?

65. What is the purpose of gathering customer

insights?
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HomeEase Co. requests feedback from Ms. Brooks
on their Coffee Maker to evaluate and
improvements and to aid future customers.

D smart; pricing

@ smart; performance
@ traditional; design

@ standard; performance
(® smart; availability

67. What action is requested of Ms. Brooks?

D To purchase more products

@ To provide feedback on her experience
@ To attend a company seminar

@ To return her Smart Coffee Maker

® To contact the technical support team

68. o oln|g} 22 EHS TMEA|.

@ Unique understanding
@ Unrelated anecdotes

D Temporary solutions
® Overlooked details
® Ordinary situations

69. ofzf 229 2on|e &2 2EHES IEA2.

\ "Your feedback is incredibly valuable to us."

D We do not need your comments.

@ Your opinions are unimportant.

@ Your feedback means a lot to us.

@ We doubt the value of your feedback.
® Your insights are not necessary.

70. o ojnjet €2 BEEHES NEA=.

@ Acknowledge
@ Dispute

(D Depreciate
@ Ignore
(® Command
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1. (A)-D) - (- @B -@©Q

2.
(1) what — that (2) had — have (3) smooth —
smoothly

®
®
®
@

. Saturday at 10 a.m.

~N O O o~ W

8. Martha Kingsley, the Race Manager

9. @

10. @ [H=3aiAd] (C) secure tM™SEH otMSHA sict, &
23ict — dangerous /&6t

I

11. We are really grateful to all of you who have
signed up for the 10th

12.

@) Sadly, and you may already know this, the weather
report says it will rain all day during the race.

@ Although, it's likely that the heavy rain will make the
roads too wet and risky for the racers to run on safely.
@ In light of this, we have made the decision to call off

the race.
01

13. E-B-D-A-C

14. All the proceeds from booth rentals go to
support our activities at the center.

@
®
@
@
@

20. 11. host 12. to 13. regard 14. are represented 15.
providing 16. for 17. costs 18. please 19. to sell 20. do
21. center 22. hearing 23. from

15.
16.
17.
18.
19.

21. December 13 from 10 A.M. to 4 P.M.

22. $125

23. @
24,
25.

26.

© e 0 e

27.
02

12

28. A-D-B-E-C

29. To resolve the problem, I would like your
company to pick up this sofa with no charge and
refund the $650 I paid.

30. @
31.

32.

® © @

33.
34. @

35. 24. it was 25. has 26. broke 27. sit 28. that 29. no
one 30. To resolve 31. to pick 32. records 33.
including 34. reply 35. to get

36. $650

37. Twice (on November 5 and 7)

®
@
®
@

38.
39.
40.

41.
03

42. C-A-D-B-E

43. Whether you have previous coaching experience
or are new to the role, your contribution can make a
significant impact.

44, @
45,
46.

47.

® ® e

48.

49. 36. proud 37. range 38. volunteer 39. committed
40. inspiring 41. experience 42. are 43. athletes 44.
contact 45. lives 46. strengthen 47. to support

50. Basketball, bowling, flag football, golf, softball,
swimming, tennis, track and field, and volleyball

51. Enriches athletes' lives and strengthens the
community

52. @
53. @
54. @

55. @
04

56. E-D-C-B-A

57. We would greatly appreciate it if you could take
a few moments to share your thoughts and
experiences with your Smart Coffee Maker.
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Gateway

Dear Rosydale City Marathon Racers, We are really
grateful to all 1[that / of] you who have signed up for
the 10th Rosydale City Marathon that 2[was / did]
scheduled for this coming Saturday at 10 a.m.
Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the 3[racial / race] day. We truly hoped that
the race would go 4[smoothly / smooth]. However, it is
likely that the heavy rain 5[make / will make] the roads
too slippery and dangerous for the racers to 6[run / be
run] 7[safe / safely]. As a result, we S8[having / have]
decided to cancel the race. We hope you understand and
we promise to hold another 9[races / race] 10[in / with]
the near future. Sincerely, Martha Kingsley Race Manager

01

To Craftspeople and Artists of Smalltown: The Smalltown
Senior Center will 11[be hosted / host] its annual Crafts
Fair at the center on December 13 from 10 A.M. 12[on /
to] 4 P.M. This event is held in high 13[be regarded /
regard] by the community. All of the best artists and
craftspeople of Smalltown 14[are represented / represent]
each year. As in years past, we will be 15[provided /
providing] booth space 16[for / as] rental. A five-foot
table costs $50, and a U-shaped six-by-six-by-six booth
17[to cost /[ costs] $125. To reserve your space,
18[pleasing / please] call Helen Dwyer at (555) 579-1343.
We expect 19[selling / to sell] out all available spaces
soon, so 20[do / are] not miss your chance to participate.
All the proceeds from booth rentals go to support our
activities at the 21[to center / center]. We look forward
to 22[hear / hearing] 23[by / from] you. Sincerely, Emma
Miller, Chairperson Smalltown Senior Center Crafts Fair

02

Dear Mr. Smith, Last October 1, | bought a sofa from
your website. | paid $650 on my credit card, and 24[they
were / it was] delivered on October 10. Unfortunately,
your product 25[was / has] not performed well. One of
the legs 26[broke / breaks] off on October 30. The sofa
is unsteady and rocks while | 27[sitting / sit] on it, so it
is not comfortable or relaxing. | have not used this sofa
in a way 28[that / whose] would cause any damage. |
filed a report about this problem on the Customer Service
page of your website on November 5 and 7, but 29[no
one / anyone] has written back. 30[To resolve / Resolve]
the problem, | would like your company 31[to pick /
picking] up this sofa with no charge and refund the $650
| paid. | have enclosed copies of my 32[records /
recording], 33[including / included] my receipt, delivery

18

invoice, and photos of the broken sofa. | look forward to
your 34[reply / replies] and a resolution to my problem. |
will wait until December 12 before | contact the Consumer
Protection Office 35[getting / to get] help. Sincerely, Emily
Johnson

03

Dear Community Members, We at Auburn Parks and
Recreation are 36[proud / proudly] to support Special
Olympics athletes in a diverse 37[be ranged / range] of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics 38[volunteer / volunteers] coaches.
We are currently seeking 39[committing / committed]
individuals to coach our vibrant and 40[inspiring /
inspired] athletes. Whether you have previous coaching
41[are experienced / experience] or 42[are [/ is] new to
the role, your contribution can make a significant impact.
If you have the time and interest to support these
43[athletes / athlete], please 44[contact with / contact]
the Lee County Special Olympics Director! Your
involvement will not only enrich the 45[live / lives] of our
athletes but also 46[strengthening / strengthen] our
community. Let's come together 47[supporting / to
support] these exceptional individuals. Sincerely, Mark Mills

04

Dear Ms. Brooks, | hope this email finds you well and
that you are 48[enjoyed / enjoying] your new Smart
Coffee Maker. My name 49[are / is] Emily Jones, and |
am the Customer Experience Manager at HomeEase Co. |
wanted to personally reach out to ensure your satisfaction
50[such / with] our product. Your feedback s
51[incredible / incredibly] valuable to wus. We would
greatly appreciate it 52[if / that] you 53[could / can] take
a few 54[moment / moments] to share your thoughts and
experiences with your Smart Coffee Maker. Your review
will help 55[us / ourselves] understand 56[that / what]
we are doing well and identify any areas for improvement.
Additionally, your insights will assist other 57[customer /
customers] in making G58[informed / to be informed]
decisions. To leave a review, please visit the product page
on our official website. Thank you 59[very / even] much
for your support and for being a valued customer. We
truly appreciate 60[them / it]. Warm regards, Emily Jones
Customer Experience Manager HomeEase Co.
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Dear Rosydale City Marathon Racers, We are really
1[doubtful / grateful] to all of you who have signed up
for the 10th Rosydale City Marathon that
scheduled for this at 10

2[Securely / Unfortunately], as you may already know,

was
coming Saturday a.m.
the weather forecast says that there is going to be a
downpour throughout the race day. We truly hoped
that the
However, it is s[unlikely / likely] that the heavy rain

race would go 3[smoothly / seasonally].
will make the roads too slippery and s[dangerous /
desirable] for the racers to run safely. As a result, we
have s[decided / refused] to cancel the race. We hope
you understand and we promise to hold another race
in the near 7[future / past]. Sincerely, Martha Kingsley
Race Manager

01
To Craftspeople and Artists of Smalltown: The
Smalltown Senior Center will host its s[annual /

manual] Crafts Fair at the center on December 13 from
10 A.M. to 4 P.M. This event is held in high o[regard /
refer] by the community. All of the best artists and

/

represented] each year. 11[In spite of / As in] years

craftspeople  of  Smalltown are  io[rendered
past, we will be providing booth space for rental. A
five-foot table costs $50, and a U-shaped six-by-six-by-
six booth costs $125. To 12[reserve / observe] your
space, please call Helen Dwyer at (555) 579-1343. We
13[respect / expect]
exclusive] spaces soon, so do not miss your 1s[chance /
certainty] All  the /
proceeds] rentals go 17[support /
pressure] our activities at the center. We look forward

Miller,

to sell out all 1s[available /

to participate. 16[progresses

from booth to

to hearing from you. Sincerely, Emma

Chairperson Smalltown Senior Center Crafts Fair

02

Dear Mr. Smith, Last October 1, | bought a sofa from
your website. | paid $650 on my 1s[credit / debit]
card, and it was 19[delivered / deserved] on October
10. Unfortunately, your product has not 20[obtained /

20

performed] well. One of the legs broke off on October
30. The sofa is unsteady and rocks while | sit on it, so
it is not 2i[chaotic / comfortable] or relaxing. | have
not used this sofa in a way that would 2:[cause /
heal] any damage. | filed a report about this problem
on the Customer Service page of your website on
November 5 and 7, but no one has written back. To
23[resolve / reserve] the problem, | would like your
company to pick up this sofa with no charge and
21[budget / refund] the $650 | paid. | have 2s[disclosed
/ enclosed]
providing] my receipt, delivery invoice, and photos of

copies of my records, 2e[including /
the broken sofa. | look forward to your reply and a(n)
27[correspondence / resolution] to my problem. | will
wait until December 12 before | 23[contact / severe]
the Consumer Protection Office to get help. Sincerely,

Emily Johnson

03

Dear Community Members, We at Auburn Parks and
Recreation are 29[ashamed / proud] to support Special
Olympics athletes in a(n) so[uniform / diverse] range of
sports s3ifincluding / excluding] basketball, bowling, flag
football, golf, softball, swimming, tennis, track and field,
and volleyball. Our practices run year-round, thanks to
the dedication of local Special Olympics 3:[profiteer /
volunteer] coaches. We are 33[abruptly / currently]
seeking 3s[emitted / committed] individuals to coach
ss[aspiring  /
s6[previous

our vibrant and inspiring]  athletes.
Whether / private]

experience or are new to the role, your contribution

you have coaching
can make a significant s37[compact / impact]. If you
have the time and interest to support these athletes,
please 3s[contact / severe] the Lee County Special
Olympics 39[Direction / Director]! Your aso[implication /
lives of our

involvement] will not only enrich the

athletes but also 4i[break down / strengthen] our
community. Let's come together to support these
12[exceptional / exclusive] individuals. Sincerely, Mark
Mills

04

Dear Ms. Brooks, | hope this email finds you well and
that you are enjoying your a43[new / familiar] Smart
Coffee Maker. My name is Emily Jones, and | am the
Experience at Co. |

sa[personally / generally] reach out to

Customer Manager HomeEase

wanted to
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ss[enclose / ensure] your ss[satisfaction / evaluation]
with our product. Your feedback is s7[incredibly /
increasingly] valuable to us. We would greatly
ss[appreciate / apprehend] it if you could take a few
moments to share your thoughts and experiences with
your Smart Coffee Maker. Your as[review / remark] will
help us so[misapprehend / understand] what we are
doing well and si[identify / satisfy] any areas for
improvement. s2[Thus / Additionally], your insights will
ss[assist / persist] other customers in making informed
decisions. To leave a review, please visit the product
page on our sifofficially / official] website. Thank you
very much for your ss[concern / support] and for being
a valued customer. We truly ss[meditate / appreciate]
it. Warm regards, Emily Jones Customer Experience
Manager HomeEase Co.
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[{]] Dear Rosydale City Marathon Racers,

Rosydale City Marathon CH&| &7FX} 042{&2H,

[22] We are really grateful to all of you 1) the 10th Rosydale City Marathon

2) this coming Saturday at 10 a.m.

Ol ELYU 2™ 10AIZ2 o™EUE M105| Rosydale City Marathon CHE| O] SE& FA ZE 2 TA o=z ZIAIEER

=

[3]  Unfortunately, as you may already know, the weather forecast says that 3)

throughout the race day.

L

QIERZAZAIE, oAl &1 AAX == UXEH L7| of 2o MEH ni2tE 3] 2 W <70 £otd Aolzt gyt
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[/:] We truly hoped that the race 4)
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[ =] P =]

o2t

=7

i

[B] However, it is likely that the heavy rain 5) for

the racers 6)

PRI 222 QI8 s &IIALS0| tdstA EEl7los =271 HF oo fgsid A 254

ofr

[@] As a result, we 7) the race.

adeM M= tislE 5L Ct

el M =

;Oll

[77] We hope you understand and we 8) in the near future.

of2{2 2| fefE FEIEE|HAM 7i7t2 Alefol THE S E 7

bh
T
o
o

of&SglLch

3] Sincerely, Martha Kingsley Race Manager

th3] MU X} Martha Kingsley E2
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No 01

[1] To Craftspeople and Artists of Smalltown:

Smalltown?| Z0i|7t2t ol=7F o4 =M
[%] The Smalltown Senior Center 1) __ its annual Crafts Fair at the center on December 13
from 10 A.M. to 4 P.M.

Smalltown =@l SX|#2 122 132 2 10A|FEH 2F 4AI7HX] SX[HOM A SoE ©AISE Mgt

[£3] This event 2) in 3) by the community.

o &A= A ALE|of 2lsif =o| HIIELICt

[43] All of the best artists and craftspeople of Smalltown 4) each year.

i Smalltown Z D2 o =7+t S07t=0| 25 &Itgh C}

[5] As in years past, we 5) booth space for rental.

oEAEH XN3l= tHodg B4 2222 HEE Zdu
[@] A five—foot table 6) __ $50, and a U-—shaped six—by—six—by—six booth 7)
$125.

S5I|E EfXt= 5020, 7t2, MZE, =0|7} 22 6| EQl UXIE F2= 1252 L}

[7] 8) your space, please 9) __ Helen Dwyer at (555) 579—1343.

22t2 o 2k5tA|2d ™ Helen Dwyer® Al (555) 579—1343Ho=2 HM3EISHM 2.

[B] We 10) all 11) _ spaces soon, so 12) your
chance 13)

= 0|8 7ls8t B2 3710 MAlE A== o d=Y 2Jt 7[5 & =X[XA| BHM 2.

=

[©O] All the 14) _ from booth rentals 15) our activities at the center.

[10] We 16) from you.

o1z} y|che|AaLch

[{l] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair

Smalltown =2l SX|2& Z0|E ™AIE ?&Z Emma Miller E&
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No 02
[1] Dear Mr. Smith,
Smith M|

[%] Last October 1, 1 1) a sofa from your website.
Al 108 120 M= HAS #AOIEANM ATDHE FofsiEU

[B31 T2 $650 on my credit card, and it 3) on October 10.

Mz M Mg JIEZ 65022 E A= D, 2A2 108 1020 HiSEJUSU L

4] 4) , your product 5)

RELEARZ, FAE ME2 71501 EX] E_ASUOL

[5] One of the 6) on October 30.
108 30ofl 2| stt7F BEm S ot

[3] The sofa 7) and 8) while [ sit on it, so it is 9) or
10)

M7t 2~ob 2{of Stol AUS o, 2urt StESHT ES2M USSHA| T HelsHA| = 5LT.

[7] T have 11) _____ this sofa in a 12) any 13)

ME 0] autE ofisl =40| WIZE ALESHA| HEUASLICE

[3] T filed a report about this problem on the Customer Service 14) of your 15)

on November 5 and 7, but 16) .
M= 118 520p 720 HAF HAO|ELl 128 MH[~ Ho|X|of o] EAo| cis] MK 2t ofFE EHSHA| LUSLICEH

[©] 17) __ the problem, I 18) your company 19) this sofa with
20) __ and 21) the $650 I paid.

=M siZS fIsH, TAts ol 2LtE FEZ FHsl FAlL, MIt X=EEt 6!

t2s FAI7IE HIRLICH

1
(e
et
B
M
ol

[10] T 22) copies of my records, 23) my receipt, delivery invoice, and
photos of the 24) sofa.

g3, BE IE BEMT antel MRS ZES M 718 AESE SERsUH

[11] T 25) your reply and a 26) my problem.
M Mol chst HArS EHa siZ22 7|che|ZlsuU o

[12] T 27) December 12 28) the Consumer Protection Office
29) __ help.

Me 128 1227HX] 7|Ch3ict7t o|F o= 2H[AF Es o ¢detstd =82 YAsU oL

[753] Sincerely, Emily Johnson

Emily Johnson E&!

26



No 03

[1] Dear Community Members,

2l o2

[%2] We at Auburn Parks and Recreation 1) Special Olympics athletes in a 2)

of sports 3) basketball, bowling, flag football, golf, softball, swimming,

tennis, track and field, and volleyball.

X3 Auburn ZR-0VIREME 7, 2, Bl ZE, 2=, 2ZEE, 9, HU2, S4, 75 =§6 Ojefst Axx

20e AHAME 2gZ M8 X5 = REadsu ot

[53] Our practices 4) year—round, 5) the 6) of local Special

Olympics volunteer coaches.

A9 AE 2L XASAH AXEL M 20 M35e EH2 AF /2 MgELULCH

[43] We 7) individuals 8) our 9) and 10)
athletes.

il M3l E7(X0 ZFEHe MFTES X dMAOl ARIES &1 ASL o}

(B 11) ___ you 12) or 13) the role, your

14) can 15) a 16)

oMol X|E HAE0| JUE I H&0| MZ0|E, 222 7|od= MEst J&+E n|a = JASU L

(@] 17) you 18) __ the time and interest 19) these athletes, please 20)

the Lee County Special Olympics Director!

of M2 AIAE AlzZtnt 20| JUSAITHHE, Lee 7H2E[2] 28 22E IZo|H Heks| FAIZ7|E diEiHCH

=

[7] Your 21) will not only 22) _ the lives of our athletes but also 23)

our community.

of2{E2 &0iz 2| MS9 &2 EL8H & 28 ofH2t 2 XY AtE

£ ZotA BtE7 | g AYd o

[83] Let's 24) these 25)

o] EL&t AMBSS RISH7| <ls A EAIC

[©] Sincerely, Mark Mills
Mark Mills E&!
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No 04

[1] Dear Ms. Brooks,
Brooks M|

[%] T hope this email 1) you 2) and 3) you 4) your new
Smart Coffee Maker.

0| O|lHIYE o= Hot7b HotstAlZ, T2l HsH7t M2 Smart Coffee MakerE &7 AHAIZ7|E HighLCH

[B3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.
M 0|22 Emily Jones0| HomeEase2| 17§ ZA& Te|AYLCE

[43] T wanted 5) your 6) with our product.

M3l MEZol st 7istel BHEE 2Fs5ts] fldf AE 2t Fstn HAsUCH

[B] Your 7) _____is 8) to us.

Fotel TEWM2 M3oAH o ~SEuC

(@] We would 9) it 10)
your 12) and 13) with your Smart

- you 11)

Coffee Maker.

ZEAl AlZHE LHO1 #3F2| Smart Coffee MakerO Ztst MZtal A S S R]s FAIME OS] ZABHILSUICH

[7] Your review 14) us 15) we 16) and 17)
any areas for 18)
Hote A Z=7|= NM3|7t &5t Y= F22 olalistn 7HMo| 25t o{EH FHo|E mietst= o =20 & AL Ct

[B] 19) . your 20) ___ will 21) other customers in 22)
decisions.

ot Ao AlAS o2 nHE0| Ao Z2AHst 2AE el o =20] € Zdu

[©] 23) __ a review, please 24) the product page on our official website.

ALE F71E E7IAEHE X3 34 HAOIEL] ME HOIXE HESNH FAHL.

(o] 25) _ you 26) __ for your 27) __ and for 28) a 29)
customer.

Hote XXt A~F6H nzo| =of A ol chal chEs| ZHAFERL T

[10] We 30) it.

Moz ZHALEEIL T}

[1%] Warm 31) _ . Emily Jones Customer Experience Manager HomeEase Co.

HomeEase2| 12 AE ZE|X} Emily Jones EE
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Gateway

1) who have signed up for 2) that was scheduled for 3) there is going to be a downpour 4) would go
smoothly 5) will make the roads too slippery and dangerous 6) to run safely 7) have decided to cancel
8) promise to hold another race

01

1) will host 2) is held 3) high regard 4) are represented 5) will be providing 6) costs 7) costs 8) To
reserve 9) call 10) expect to sell out 11) available 12) do not miss 13) to participate 14) proceeds
15) go to support 16) look forward to hearing

02

1) bought 2) paid 3) was delivered 4) Unfortunately 5) has not performed well 6) legs broke off 7) is
unsteady 8) rocks 9) not comfortable 10) relaxing 11) not used 12) way that would cause 13) damage
14) page 15) website 16) no one has written back 17) To resolve 18) would like 19) to pick up 20)
no charge 21) refund 22) have enclosed 23) including 24) broken 25) look forward to 26) resolution to
27) will wait until 28) before I contact 29) to get

03

1) are proud to support 2) diverse range 3) including 4) run 5) thanks to 6) dedication 7) are
currently seeking committed 8) to coach 9) vibrant 10) inspiring 11) Whether 12) have previous
coaching experience 13) are new to 14) contribution 15) make 16) significant impact 17) If 18) have
19) to support 20) contact 21) involvement 22) enrich 23) strengthen 24) come together to support
25) exceptional individuals

04

1) finds 2) well 3) that 4) are enjoying 5) to personally reach out to ensure 6) satisfaction 7)
feedback 8) incredibly valuable 9) greatly appreciate 10) if 11) could take a few moments to share 12)
thoughts 13) experiences 14) will help 15) understand what 16) are doing well 17) identify 18)
improvement 19) Additionally 20) insights 21) assist 22) making informed 23) To leave 24) visit 25)
Thank 26) very much 27) support 28) being 29) valued 30) truly appreciate 31) regards

29
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Gateway

[l (Rosydale / Dear / Marathon / Racers / City)

Rosydale City Marathon Z&7| &7tX} o2 2H

[22] (at / a.m. / Saturday / scheduled / all / for / to / Rosydale / We / 10th / coming / have / up / you / are
/ was / grateful / the / of / really / City / 10 / for / Marathon / that / signed / this / who)

olH EQYU 2™ 10AI2 | ™EA}E M105 Rosydale City Marathon A7|0 SE8 FAl 2= 2H Moz ZAIERIL|C}

[3] (is / forecast / that / already / the / race / as / downpour / day / you / weather / may / there / know /
says / Unfortunately / the / be / going / throughout / a / to)

QIEFZAME, oAl &1 AY += AX0| L7| =0 =M nt2tE F7| Y W E<7t £otE Zol2tn g

[4:] (We / truly / hoped / the / go / would / race / that / smoothly)

M3l d7017t =284 YEIIE UM 2 HitsU T

[5] (it / the / safely / rain / to / for / too / that / the / run / will / the / and / is / racers / dangerous /
slippery / However / roads / heavy / likely / make)

SHX|EE ZE22 Qls Z7| &ItAS0| tM™sHA Eelvlds =27t 4R Alngd /st A ZsUoh

[@] (a / cancel / we / have / the / to / race / result / As / decided)

JM Ml d718 Fas|2 2R sUL

[7/] (we / hold / and / in / promise / to / hope / near / We / you / future / race / another / the /

understand)

o{HEo AsiE FEI=2[HAM Ztt2 nlefol oHE FI1E N A

w

ﬂ
w
1o

ofH =gl T

[83] (Kingsley / Sincerely / Martha / Manager / Race)

d7| MUK} Martha Kingsley E&
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No 01

[1] (and / To / Smalltown / Craftspeople / Artists / of)

Smalltown2| Z0{|7te} o=7t 022 H|

[%2] (10 / annual / Fair / center / Smalltown / P.M. / at / Center / from / 13 / to / A.M. / the / Senior / host
/ Crafts / its / on / The / 4 / will / December)

Smalltown =@l SX|&2 128 13¥ 2™ 10AIREH 2F 4A|7HX] EXHAM A SoEF ©AISE M= &

[3] (regard / community / This / in / the / event / high / held / is / by)

o A= Al Atslofl ofsf =0 HItE ULt

[Z3] (of / each / of / best / the / craftspeople / represented / All / artists / Smalltown / are / year / and)

A Smalltown Z 12| o =7t o750 25 ZIELICEH

[5] (rental / we / As / providing / space / will / past / in / booth / for / years / be)

OEME M35z ol B2 SUE M3 Aot

[@] (a/ six—by—six—by—six / 50 / five—foot / costs / costs / table / A / booth / U—shaped / and / 125)

SU|E EfAt= 50E2{0|1, 7t2, MZ, £0|7t 2t} 61|EQl UALE B2 12528 U

=]

| (To / call / your / at / reserve / 579—1343 / Dwyer / 555 / Helen / space / please)

S of|25tAI2{™M Helen DwyerO Al (555) 579—1343H o2 HM3EI5HM 2.

0 —=

(3] (We / out / to / sell / your / miss / soon / participate / not / chance / to / available / all / expect / do /
spaces / so)

= 0|8 7ts8t ZE 30| M E AR o= &VF 7I8E =R oMl 2.

=

[©] (the / rentals / at / the / All / our / proceeds / activities / go / to / support / from / booth / center)

E2 oo ;a2 dY =XHe] 2SS Xste o AF2EUnt

[10] (look / to / from / hearing / We / forward / you)

ek 7| suH o

[1{1] (Fair / Emma / Smalltown / Sincerely / Miller / Senior / Crafts / Center / Chairperson)

Smalltown =@l SX|& Z0E ®AIS A& Emma Miller E&
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No 02
[{]] (Smith / Dear / Mr.)
Smith M|H|
[22] (sofa / a / October / from / your / 1 / bought / I / website / Last)
A=t 108 120l M= HALl "AOIEWM A0tE P SLICH
[53] (and / on / card / on / 10 / October / credit / was / my / delivered / I / 650 / it / paid)
Me M Mg FIEZ 6502 E XE}D, IHS 108 1020 siS=EASLH
[43] (well / product / Unfortunately / performed / your / has / not)
SULEAZ, HAL ME2 710 X 2UASLICH
[5] (broke / off / on / October / the / One / 30 / legs / of)
108 300l 2| stubrt F{EsU
[3] (comfortable / while / sofa / 1/ is / or / it / relaxing / sit / rocks / and / not / is / on / it / unsteady /
so / The)
M7t 20 2o gtol 2 o, 207t 2tdEstD E5HM UESHA|E HOISHA|E ZELCtH
[7] (not /in/ 1/ a/ used / way / have / sofa / that / cause / this / damage / would / any)
Mz 0] 20tE ofmst =40 M7|=2 ALESHA ZUASLICH
[83] (about / report / November / written / on / Customer / has / this / Service / but / back / website / filed
/and /1/a/the/ 5/ of / 7/ your / one / page / problem / on / no)
Me 118 520 72 #HAF HALOIELS| T2 MH|A HO|X[o o] 2Mo cHsh MIOMX|EE otFE ZeHSHA| LAUASLICH
[©] (paid / problem / refund / the / this / with / up / sofa / I / the / resolve / To / company / to / your / I
/ and / pick / like / 650 / no / charge / would)
Z2M iZ22 fdll, HAl= o] 2utE FE22 FHS FAlD, M7t XI=26 650Z2 2 E &=5 FAI7|E dighuoh
[0] (sofa / broken / my / copies / my / including / of / the / of / invoice / delivery / have / records / 1/
enclosed / and / receipt / photos)
A3, HE S, M anbe| AKIE =stst M 712 AtEE2 sSdsUot
[1{] (to / to / resolution / reply / problem / my / look / forward / I/ a / your / and)
M 2Moll cist HALe g 22 7|che|dsuH o
[122] (until / wait / December / contact / I / 12 / Protection / the / Office / I/ to / will / before / Consumer
/ help / get)
Me 128 12297HX| 7|chRC7b ol =oll= AHIAF 2S5 2lof Y25l =88 7S LU o
32

[{53] (Sincerely / Johnson / Emily)

Emily Johnson E 2l
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No 03

[11] (Dear / Community / Members)

FE o HE2H

[22] (at / and / swimming / sports / Auburn / field / flag / softball / a / range / and / volleyball / including /
basketball / bowling / Parks / football / Recreation / to / track / of / diverse / in / and / are / support /
tennis / proud / golf / Olympics / We / athletes / Special)

X3 Auburn S IIEME 57, €8, Eeld =82, 2=, AZEE Y, HUA, SAM WFE Zast Ot

224 M2 A =of xgagsyoh

[

FAZX B2ofo AmA

ol

[3] (practices / the / local / Olympics / run / coaches / Special / year—round / Our / thanks / volunteer /
dedication / to / of)

Ao ~AmiE 224 xASAH RS2

o

U HEo M32 EEH2 A48 F

2 MU

B

[43] (athletes / committed / inspiring / to / seeking / our / We / and / individuals / currently / vibrant / coach

/ are)
BA MBS E27xD DAl M

N
ol M3 AE ol Atz

MAHQL AMEIS

2t

1o

A=

L}
9
1o
el

1 JAsH

un

=
F

[B] (new / can / you / Whether / a / contribution / make / have / significant / or / your / coaching / the /
role / experience / previous / impact / are / to)

ojde Rz &Hol A= T A0| AS0lE, IHE2 7I{= JEs &

o
1o

Al

]

= Asdoh

[@] (Olympics / the / If / time / support / to / have / please / the / contact / Director / and / Special /
County / you / interest / Lee / athletes / these)

of M+S& RIAL AlZtot BH0| JASAITHHE, Lee 7+2EI2] A4 2D JFH Aetsi FA|IZ|E digh ot

[7/] (will / but / only / also / enrich / the / our / lives / not / athletes / strengthen / community /
involvement / Your / of / our)

oz =2 &z 2| M+E9 M2 287 & 2Et otLat 22| XY At E 5t BHEVIE

w

AL,

[83] (come / individuals / these / Let's / exceptional / to / support / together)

0] EESH AtZIES AIRSHZ| fIs EHEAICH

[©] (Mark / Mills / Sincerely)
Mark Mills E&
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No 04

[71] (Dear / Ms. / Brooks)
Brooks M| H|

[22] (Maker / well / Coffee / email / are / your / finds / you / you / enjoying / new / I / Smart / and / this /
that / hope)
0] olHYE EtoAl= A

7t

oli
08

OFSIAIZ, 2|1 H3H7F M2 Smart Coffee MakerE Z£7|1 HA|Z7|E I C}.

[3] (name / Jones / at /is / 1/ My / am / Co. / Customer / Emily / Experience / Manager / and /
HomeEase / the)

M 0|22 Emily Jones0| HomeEase2 1Z4 ZAg #e|AH L C}

[43] (with / reach / wanted / personally / I / your / to / out / product / ensure / satisfaction / to / our)

M3 M Zol chEh Hstel BtEE EEsSHI| fsh A dets FHotn HAsU O

[5] (to / is / valuable / incredibly / feedback / Your / us)

Hate| Zl=w 2 KMo e ASEUCH

ofr

[3] (take / could / Coffee / thoughts / We / your / experiences / to / would / appreciate / you / few / Maker
/ greatly / if / Smart / moments / share / a / with / it / and / your)

BAl AlZHE 0] FHStel Smart Coffee Makerd st MZtnl AE S ZR/sH FTAIM cHohs| ZHASHILS LT

[7/] (are / identify / we / improvement / well / any / us / and / help / what / Your / for / will / understand /
review / doing / areas)

TIotel AtE F7I= M3t Eota A= FE

1o

olsistl 7iMol 2

ol

b oft

&

o4040|

S =

mhotst

rin
rr

o ==o0l 2 AU

oli
ILE!

®

(in / insights / will / Additionally / other / decisions / your / informed / making / assist / customers)
S HEHe AMlAR2 o2 nZEo| ME ZAHst 2 S uels ol =20 2 ALYy}

D] (on / website / page / official / leave / please / a / visit / To / product / our / review / the)

AHE F718 E71A2HE M35 SA HALO|ES| MEF HO|XE HES FML.

[10] (much / being / and / you / for / for / valued / a / customer / support / your / Thank / very)
Haotel RIX|b ~F6 mzo| =of FAI of cish cHEbs| ZEARERLICH

[ (truly / it / We / appreciate)
xIA

|o2 ZA=RILCH

== = =

[12] (Experience / Manager / Warm / Customer / HomeEase / Jones / regards / Co. / Emily)

HomeEase2 12 A& Z2|Al Emily Jones EE&!
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Dear Rosydale City Marathon Racers,

(A) We truly hoped that the race would go smoothly.
However, it is likely that the heavy rain will make the
roads too slippery and dangerous for the racers to run
safely.

(B) We are really grateful to all of you who have signed
up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.
Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the race day.

(C) As a result, we have decided to cancel the race. We
hope you understand and we promise to hold another
race in the near future. Sincerely, Martha Kingsley Race
Manager

No 01

To Craftspeople and Artists of Smalltown:

(A) We expect to sell out all available spaces soon, so
do not miss your chance to participate. All the proceeds
from booth rentals go to support our activities at the
center. We look forward to hearing from you. Sincerely,
Emma Miller, Chairperson Smalltown Senior Center Crafts
Fair

(B) The Smalltown Senior Center will host its annual Crafts
Fair at the center on December 13 from 10 A.M. to 4
P.M. This event is held in high regard by the community.
All of the best artists and craftspeople of Smalltown are
represented each year.
(C) As in years past, we will be providing booth space
for rental. A five-foot table costs $50, and a U-shaped
six-by-six-by-six booth costs $125. To reserve your space,
please call Helen Dwyer at (555) 579-1343.

No 02

Dear Mr. Smith,

(A) Last October 1, | bought a sofa from your website. |
paid $650 on my credit card, and it was delivered on
October 10. Unfortunately, your product has not
performed well. One of the legs broke off on October
30.

(B) I have enclosed copies of my records, including my
receipt, delivery invoice, and photos of the broken sofa.
| look forward to your reply and a resolution to my
problem. | will wait until December 12 before | contact
the Consumer Protection Office to get help. Sincerely,
Emily Johnson

(C) The sofa is unsteady and rocks while | sit on it, so
it is not comfortable or relaxing. | have not used this
sofa in a way that would cause any damage. | filed a
report about this problem on the Customer Service page
of your website on November 5 and 7, but no one has

35

written back. To resolve the problem, | would like your
company to pick up this sofa with no charge and refund
the $650 | paid.

No 03

Dear Community Members,

(A) We are currently seeking committed individuals to
coach our vibrant and inspiring athletes. Whether you
have previous coaching experience or are new to the
role, your contribution can make a significant impact. If
you have the time and interest to support these athletes,
please contact the Lee County Special Olympics Director!
(B) We at Auburn Parks and Recreation are proud to
support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics volunteer coaches.

(C) Your involvement will not only enrich the lives of our
athletes but also strengthen our community. Let's come
together to support these exceptional individuals.
Sincerely, Mark Mills

No 04

Dear Ms. Brooks,
(A) To leave a review, please visit the product page on

our official website. Thank you very much for your
support and for being a valued customer. We truly
appreciate it. Warm regards, Emily Jones Customer

Experience Manager HomeEase Co.

(B) Your feedback is incredibly valuable to us. We would
greatly appreciate it if you could take a few moments to
share your thoughts and experiences with your Smart
Coffee Maker. Your review will help us understand what
we are doing well and identify any areas for improvement.
Additionally, your insights will assist other customers in
making informed decisions.

(C) | hope this email finds you well and that you are
enjoying your new Smart Coffee Maker. My name is Emily
Jones, and | am the Customer Experience Manager at
HomeEase Co. | wanted to personally reach out to ensure
your satisfaction with our product.
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(A) Dear Rosydale City Marathon Racers,

(B) However, it is likely that the heavy rain will make
the roads too slippery and dangerous for the racers to
run safely. As a result, we have decided to cancel the
race.

(C) Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the race day. We truly hoped that the race
would go smoothly.

(D) We hope you understand and we promise to hold
another race in the near future. Sincerely, Martha Kingsley
Race Manager

(E) We are really grateful to all of you who have signed
up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.

No 01

(A) To reserve your space, please call Helen Dwyer at
(555) 579-1343. We expect to sell out all available spaces
soon, so do not miss your chance to participate.

(B) This event is held in high regard by the community.
All of the best artists and craftspeople of Smalltown are
represented each year.

(C) All the proceeds from booth rentals go to support
our activities at the center. We look forward to hearing
from you. Sincerely, Emma Miller, Chairperson Smalltown
Senior Center Crafts Fair

(D) As in years past, we will be providing booth space
for rental. A five-foot table costs $50, and a U-shaped
six-by-six-by-six booth costs $125.

(E) To Craftspeople and Artists of Smalltown: The
Smalltown Senior Center will host its annual Crafts Fair
at the center on December 13 from 10 A.M. to 4 P.M.

No 02

(A) Dear Mr. Smith, Last October 1, | bought a sofa from
your website.

(B) One of the legs broke off on October 30. The sofa
is unsteady and rocks while | sit on it, so it is not
comfortable or relaxing. | have not used this sofa in a
way that would cause any damage.

(C) I look forward to your reply and a resolution to my
problem. | will wait until December 12 before | contact
the Consumer Protection Office to get help. Sincerely,
Emily Johnson

(D) | paid $650 on my credit card, and it was delivered
on October 10. Unfortunately, your product has not
performed well.

(E) I filed a report about this problem on the Customer
Service page of your website on November 5 and 7, but
no one has written back. To resolve the problem, | would
like your company to pick up this sofa with no charge

37

and refund the $650 | paid. | have enclosed copies of
my records, including my receipt, delivery invoice, and
photos of the broken sofa.

No 03

(A) We at Auburn Parks and Recreation are proud to
support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics volunteer coaches.

(B) If you have the time and interest to support these
athletes, please contact the Lee County Special Olympics
Director! Your involvement will not only enrich the lives
of our athletes but also strengthen our community.

(C) Dear Community Members,

(D) We are currently seeking committed individuals to
coach our vibrant and inspiring athletes. Whether you
have previous coaching experience or are new to the
role, your contribution can make a significant impact.

(E) Let's come together to support these exceptional
individuals. Sincerely, Mark Mills

No 04

(A) Thank you very much for your support and for being
a valued customer. We truly appreciate it. Warm regards,
Emily Jones Customer Experience Manager HomeEase Co.
(B) Your review will help us understand what we are
doing well and identify any areas for improvement.
Additionally, your insights will assist other customers in
making informed decisions. To leave a review, please visit
the product page on our official website.

(C) Your feedback is incredibly valuable to us. We would
greatly appreciate it if you could take a few moments to
share your thoughts and experiences with your Smart
Coffee Maker.

(D) My name is Emily Jones, and | am the Customer
Experience Manager at HomeEase Co. | wanted to
personally reach out to ensure your satisfaction with our
product.

(E) Dear Ms. Brooks, | hope this email finds you well and
that you are enjoying your new Smart Coffee Maker.
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[1] Dear Rosydale City Marathon Racers,
Rosydale City Marathon Z&7| &7tX} 022 H

[7%2] We are really grateful to all of you who have signed up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.
olH EQYU 2™ 10AI2 O ™EA}E M105 Rosydale City Marathon A7|0 SE8 FAl 2= 2H Moz ZAI=ERIL|C}

[53] Unfortunately, as you may already know, the weather forecast says that there is going to be a downpour
throughout the race day.

LEIZAHE, oAl &1 AY += AXO0| L7| =0 =M nt2tE F7| @Y W E<7t £otE Zol2tn g

[43] We truly hoped that the race would go smoothly.

M3l d7017t =284 YEIIE UM 2 HitsU T

[B] However, it is likely that the heavy rain will make the roads too slippery and dangerous for the racers to
run safely.
SIX|Et 222 Qlsf A7| AIIAIS0| &AMEHH HEZ7ldE E27F HF nlndEd s W U

[(3] As a result, we have decided to cancel the race.
JelM NMsle d718 FHAas517 |2 2-8AsuH o

[77] We hope you understand and we promise to hold another race in the near future.
o 22 UHE FEI=E|HM 72 nlefo] THE ZHI|E JHEE HS AdS=-luot

==

[83] Sincerely, Martha Kingsley Race Manager

A7 M AR Martha Kingsley =2
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[1] To Craftspeople and Artists of Smalltown:
Smalltown?| Z0i|7t2} ol=7F o4 2H

[%] The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M.
to 4 P.M.

Smalltown Q! ZX|&

g
ro

12

L0

13 28 10AIRE 2F 4A|7HX| SA M Hd SdF ©AISE 74

[53] This event is held in high regard by the community.
0| #At= R Atglof| 2|sf =o0| 7= L

[43] All of the best artists and craftspeople of Smalltown are represented each year.
M Smalltown Z 12| o =7t} So7t=0| 25 &I7H§HL .

[B] As in years past, we will be providing booth space for rental.
oEME X5e= foig B4 ZUe MI2E HYuct

[@3] A five—foot table costs $50, and a U—shaped six—by—six—by—six booth costs $125.

SU|E EfAt= 50E2{0|1, 7t2, MZ, £0|7t 2t} 61|EQl UALE EA= 1258 U

=]

| To reserve your space, please call Helen Dwyer at (555) 579—1343.

S of|25tAI24™ Helen DwyerO Al (555) 579—1343H o2 HM3EI5HM 2.

0 —

&3]
0

We expect to sell out all available spaces soon, so do not miss your chance to participate.
2 Jlsst 2E 272t0] iR E Zi22 oM=L &I 7182 =X[X| ORM 2.

1[I

[©] All the proceeds from booth rentals go to support our activities at the center.
A oo FFS MY SX|He 252 Xst= o AtgE U

[10] We look forward to hearing from you.
et 7|che| S .

[17] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
Smalltown £l EX|2 Z0EF ™Als *&ZE Emma Miller E&
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[1] Dear Mr. Smith,
Smith M| H|

[%] Last October 1, I bought a sofa from your website.
A=t 108 120l M= HALl "AOIEWM A0tE P SLICH

[53] T paid $650 on my credit card, and it was delivered on October 10.

Me M Mg JIEZ 650EHE A=}, 22 108 1020 s S=ASUCt
[43] Unfortunately, your product has not performed well.
SEAEAE, HAY HE2 7|50 EX| #2UASLICH

[5] One of the legs broke off on October 30.
1 3

02 300 2| stLbrt F{ S

=

[(3] The sofa is unsteady and rocks while I sit on it, so it is not comfortable or relaxing.
M7t 2nb 2ol gob A2 mf, 2ui7t SetdEID S8 QEISIX|E HOSIX|E k& Ch

[77] T have not used this sofa in a way that would cause any damage.
Mz 0] 208 st &40 MI|EZE ALE6HA| RUSLICH

[3] T filed a report about this problem on the Customer Service page of your website on November 5 and 7,

but no one has written back.
Me 118 593t 720 HAF ZALO|ELl T2 MH[A T o|X|of o] 2Hof chs AlTDX|CL otF = EHESHA| fUSLICH

[©] To resolve the problem, I would like your company to pick up this sofa with no charge and refund the
$650 I paid.

=M siZE flsl, HAl= ol 2OtE FEE 78 FAILD, M7t X286 65022E &Es FAIZIE viEUCH

ol

[10] T have enclosed copies of my records, including my receipt, delivery invoice, and photos of the broken
sofa.

oJA= Lt

S, B8 ST, BMZE 2atel ATE =5 M TS AEE SSRSUOL

i

[10] T look forward to your reply and a resolution to my problem.
M =Hof chst HAS| Dt sHZEE 7ICte| S U T

[122] T will wait until December 12 before I contact the Consumer Protection Office to get help.
Me 128 122K 7|ch&CHE ol Fo= AH|AF 2S5 2o HEtst] =55 BHASUICH

[753] Sincerely, Emily Johnson

Emily Johnson E 2l
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[1] Dear Community Members,
0 oz 2H

[7%2] We at Auburn Parks and Recreation are proud to support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and
volleyball.

XM3| Auburn SA0IIEM= =7, 28, E2la

224 M2 A =of xgagsyoh

1
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[B3] Our practices run year—round, thanks to the dedication of local Special Olympics volunteer coaches.
A A 222 K|ASAF AREL A U200 Mo EHS HAE FF2 MdELUCH

2 =T

[43] We are currently seeking committed individuals to coach our vibrant and inspiring athletes.

M ME= 27(An MFHAH MaSS A oMl AMESS 30 AsUL

[5] Whether you have previous coaching experience or are new to the role, your contribution can make a
significant impact.
0|Mo Rz AHo| UAE T ASo| XHS0|E, (IHEL 7|0{E ALtst A

= —, co i o
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Al
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= Asdoh

[(3] If you have the time and interest to support these athletes, please contact the Lee County Special
Olympics Director!

of M+S& R|IAL AlZtot BH0| JASAITHHE, Lee 7+2E|2] A4 2D JFH Aetsi FA|IZ|E digh ot

[7/] Your involvement will not only enrich the lives of our athletes but also strengthen our community.
oz{ge aoe el MTES M2 B8 & #0 olLzl 22| XY AEE L5 HEVIE & Ao

[3] Let's come together to support these exceptional individuals.
0| EYE AIZIE S AI57| fIsH SHEHAICH

[©] Sincerely, Mark Mills
Mark Mills E&!
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[1] Dear Ms. Brooks,
Brooks M H|

[%] T hope this email finds you well and that you are enjoying your new Smart Coffee Maker.

0| oM YE B2 Al= HSt7F HotstAIZ, a2l HSH7F 2R Smart Coffee Maker® &711 HAIZ7|E HFZHL T},
[B3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.
M 0|22 Emily Jones0| D HomeEase2 1Zd ZAg #e|AH LT}

[43] T wanted to personally reach out to ensure your satisfaction with our product.
M3 MEZEol chet HEtel MES 25| s XA d2te FEin Ao

[B] Your feedback is incredibly valuable to us.
Hote =W XN3oH i ASeL O}

[3] We would greatly appreciate it if you could take a few moments to share your thoughts and experiences

with your Smart Coffee Maker.
ZEAl AlZEHE WO #H5He| Smart Coffee MakerOf 2+t Az2tal &

i
o
OH

ol FAIH e ZASHAS LT

[77] Your review will help us understand what we are doing well and identify any areas for improvement.
Hotel Al ®71E M3E|7F &5tD Js FES oldsim MMMol Eest ofE HojolE miatste ol =30l E HYuch

[3] Additionally, your insights will assist other customers in making informed decisions.
£Ek HEHe A2 OhE 1nZso0| MR ZHE ZAES Yele ol =80 2 Huoh

g Ly (=

[©] To leave a review, please visit the product page on our official website.
AF2 Z7|12 Z71A3M M3 SA YAO|EL| ME HO|XE WEs FML.

[10] Thank you very much for your support and for being a valued customer.
st RX|=F A~Fst 1z4o| = of FA o chs cHES| ZHARERLICH

[l We truly appreciate it.
z =

Mo 2 ZAtERILICH

[1722] Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
HomeEase2 12 A& Z2|Al Emily Jones EE&!
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[1] Dear Rosydale City Marathon Racers,

[7%2] We are really grateful to all of you who have signed up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.

[53] Unfortunately, as you may already know, the weather forecast says that there is going to be a downpour
throughout the race day.

[43] We truly hoped that the race would go smoothly.

[B] However, it is likely that the heavy rain will make the roads too slippery and dangerous for the racers to
run safely.

[3] As a result, we have decided to cancel the race.

[77] We hope you understand and we promise to hold another race in the near future.

[83] Sincerely, Martha Kingsley Race Manager
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[1] To Craftspeople and Artists of Smalltown:

[%] The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M.
to 4 P.M.

[53] This event is held in high regard by the community.

[43] All of the best artists and craftspeople of Smalltown are represented each year.

[B] As in years past, we will be providing booth space for rental.

[@3] A five—foot table costs $50, and a U—shaped six—by—six—by—six booth costs $125.

[7/] To reserve your space, please call Helen Dwyer at (555) 579—1343.

[3] We expect to sell out all available spaces soon, so do not miss your chance to participate.

[©] All the proceeds from booth rentals go to support our activities at the center.

[10] We look forward to hearing from you.

[17] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
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[1] Dear Mr. Smith,

[%] Last October 1, I bought a sofa from your website.

[53] T paid $650 on my credit card, and it was delivered on October 10.

[43] Unfortunately, your product has not performed well.

[5] One of the legs broke off on October 30.

[(3] The sofa is unsteady and rocks while I sit on it, so it is not comfortable or relaxing.

[77] T have not used this sofa in a way that would cause any damage.

[3] T filed a report about this problem on the Customer Service page of your website on November 5 and 7,
but no one has written back.

[©] To resolve the problem, I would like your company to pick up this sofa with no charge and refund the
$650 I paid.

[10] T have enclosed copies of my records, including my receipt, delivery invoice, and photos of the broken
sofa.

[10] T look forward to your reply and a resolution to my problem.

[122] T will wait until December 12 before I contact the Consumer Protection Office to get help.

[753] Sincerely, Emily Johnson
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[1] Dear Community Members,

[7%2] We at Auburn Parks and Recreation are proud to support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and
volleyball.

[B3] Our practices run year—round, thanks to the dedication of local Special Olympics volunteer coaches.

[43] We are currently seeking committed individuals to coach our vibrant and inspiring athletes.

[5] Whether you have previous coaching experience or are new to the role, your contribution can make a
significant impact.

[(3] If you have the time and interest to support these athletes, please contact the Lee County Special
Olympics Director!

[7/] Your involvement will not only enrich the lives of our athletes but also strengthen our community.

[3] Let's come together to support these exceptional individuals.

[©] Sincerely, Mark Mills
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[1] Dear Ms. Brooks,

[%] T hope this email finds you well and that you are enjoying your new Smart Coffee Maker.

[B3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.

[43] T wanted to personally reach out to ensure your satisfaction with our product.

[B] Your feedback is incredibly valuable to us.

[3] We would greatly appreciate it if you could take a few moments to share your thoughts and experiences
with your Smart Coffee Maker.

[77] Your review will help us understand what we are doing well and identify any areas for improvement.

[3] Additionally, your insights will assist other customers in making informed decisions.

[©] To leave a review, please visit the product page on our official website.

[10] Thank you very much for your support and for being a valued customer.

[l We truly appreciate it.

[1722] Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
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Brooks M|
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