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GatewayGatewayGateway

(A)  Dear Rosydale City Marathon Racers,

(B)  However, it is likely what the heavy rain 

will make the roads too slippery and dangerous 

for the racers to run safely.  As a result, we 

have decided to cancel the race.

(C)  We hope you understand and we promise to 

hold another race in the near future.  Sincerely, 

Martha Kingsley Race Manager

(D)  We are really grateful to all of you who had 

signed up for the 10th Rosydale City Marathon 

that was scheduled for this coming Saturday at 10 

a.m.

(E)  Unfortunately, as you may already know, the 

weather forecast says that there is going to be a 

downpour throughout the race day.  We truly 

hoped that the race would go smooth.

1.1.1. (A) 에 이어질 내용을 순서에 맞게 배열하시오.

정답 : (A)-(   )-(   )-(   )-(   )

2.2.2. 어법상 어색한 부분 3개를 모두 찾아 바르게 고치시오 

3.3.3. 위 글의 알맞은 주제를 고르시오.

① The details of the Rosydale City Marathon

② Announcing the winner of the race

③ The cancellation of a scheduled marathon

④ New routes for the marathon

⑤ Training tips for marathon runners

4.4.4. 위 글의 내용과 일치 하지 않는 것은?

① The Rosydale City Marathon was planned for 

Saturday.

② Racers signed up for the marathon.

③ The marathon will occur despite the rain.

④ The weather forecast predicts heavy rain on race 

day.

⑤ Organizers hope to reschedule the marathon.

5.5.5. Why was the race canceled according to the 

document?

① Lack of participant interest

② Unexpected snowfall

③ Poor preparation by organizers

④ Conflicting event dates

⑤ Risky weather conditions

6.6.6. What is promised by the organizers for the future?

① Another race soon 

② Cancelation of future events

③ Better prizes for winners

④ A virtual marathon

⑤ No future races at all

7.7.7. When was the Rosydale City Marathon initially 

scheduled to take place?

                                                     

                                                     

                                                     

8.8.8. Who communicated the cancellation to the racers?

                                                     

                                                     

                                                     

어색한 부분                고친 부분

(1)                       →                       

(2)                       →                       

(3)                       →                       
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Dear Rosydale City Marathon Racers, (가)[        

                                          ]

Rosydale City Marathon that was scheduled for 

this coming Saturday at 10 a.m. (A)[        ], as 

you may already know, the weather forecast says 

that there is going to be a downpour throughout 

the race day. We truly hoped that the race would 

go (B)[        ]. However, it is likely that the 

heavy rain will make the roads too slippery and 

(C)[        ] for the racers to run safely. As a 

result, we have decided to cancel the race. We 

hope you understand and we promise to hold 

another race in the near (D)[        ]. Sincerely, 

Martha Kingsley Race Manager 

9.9.9. 위 글을 요약 시 빈칸에 알맞은 말을 고르시오.

① postponed, rain

② canceled, downpour

③ scheduled, events

④ extended, issues

⑤ celebrated, sunshine

10.10.10. 위 글의 빈칸 (A)~(D)에 들어갈 수 없는 단어는?

① smoothly        ② secure        ③ unfortunately    

④ dangerous        ⑤ future

11.11.11. 빈칸 (가)에 들어갈 말을 <조건>에 맞게 쓰시오.

정답 :                                               

                                                     

                                                     

12.12.12. 보기를 활용하여 주어진 낱말들을 알맞게 배열해 

문장을 완성하시오. 

                                      (※ 본문 변형 ※)

㉮ 안타깝게도 일기 예보에 따르면 경주 기간 동안 하루 

종일 비가 내릴 것이라고 합니다.

                                                     

                                                     

                                                     

㉯ 하지만 폭우로 인해 도로가 너무 습하고 위험해서 레이

서들이 안전하게 달릴 수 없을 가능성이 높습니다.

                                                     

                                                     

                                                     

㉰ 이에 따라 레이스를 취소하기로 결정했습니다.

                                                     

                                                     

                                                     

<조건> 

1. (보기)에 주어진 단어들을 모두 한 번씩만 사용할 것. 

2. 필요시 (보기) 이외의 단어 추가 및 어형 변형 가능.

(보기) 

are / grateful / you / have / signed / really / 10th / 

who / the / all / to / up / for / of / we

보기: 

㉮ Sadly, and you may [ report / know / this, / 

already / it / day / weather / will / rain / says / all / 

the ] during the race.

㉯ Although, it's likely [ the / run / wet / the / too / 

to / risky / rain / heavy / and / roads / for / the / 

make / will / racers / that ] on safely.

㉰ In light [ have / off / to / of / we / this, / 

decision / the / call / made ] the race.

The marathon scheduled for Saturday is ______ due to 

expected ______. A new race will be planned soon.
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010101

(A) To reserve your space, please call Helen Dwyer 

at (555) 579-1343. We expect to sell out all 

available spaces soon, so do not miss your chance to 

participate. 

(B) This event is held in high regard by the 

community. All of the best artists and craftspeople 

of Smalltown are represented each year. 

(C) ㉮ 부스 대여 수익금은 전액 복지관의 활동을 지원

하는 데 사용됩니다. We look forward to hearing from 

you. Sincerely, Emma Miller, Chairperson Smalltown 

Senior Center Crafts Fair 

(D) As in years past, we will be providing booth 

space for rental. A five-foot table costs $50, and a 

U-shaped six-by-six-by-six booth costs $125. 

(E) To Craftspeople and Artists of Smalltown: The 

Smalltown Senior Center will host its annual Crafts 

Fair at the center on December 13 from 10 A.M. to 

4 P.M.

13.13.13. 글의 이어질 내용을 순서에 맞게 배열하시오.

정답 : (   )-(   )-(   )-(   )-(   )

14.14.14. ㉮에 들어갈 말을 <조건>에 맞게 쓰시오. 

정답 :                                               

                                                     

                                                     

15.15.15. 위 글의 알맞은 주제를 고르시오.

① Details about the annual Crafts Fair in Smalltown

② Instructions for setting up art exhibitions

③ The history of crafts in Smalltown

④ Members who have recently joined the Senior 

Center

⑤ Fundraising events for young artists

16.16.16. 위 글의 내용과 일치 하지 않는 것은?

① 스몰타운에서 매년 크래프트 페어가 열립니다. 

② 휴렌 드와이어에게 전화를 걸어 공간을 예약할 수 있

습니다. 

③ 올해는 부스 공간이 무료로 제공됩니다. 

④ 부스 임대 수익금은 센터 활동을 지원합니다. 

⑤ 헬렌 드와이어가 공간 예약을 담당합니다.

17.17.17. 이 행사의 주된 목적은 무엇입니까?

① 예술 작품의 경매 

② 센터 활동을 위한 기금 모금 

③ 자선 기금 기부 

④ 지역 주민의 친목 도모  

⑤ 중앙 외벽 개편

18.18.18. Smalltown Crafts Fair에서 어떤 종류의 공간을 제

공합니다?

① 회의실  ② 야외 텐트 

③ 고정된 좌석  ④ U자형 및 테이블형 부스 

⑤ 이동식 푸드트럭 공간

19.19.19. 글의 내용 중 아래 의미로 가장 적절한 것은?

① There are many empty spaces left for booths. 

② Booth spaces are filling up quickly, so act fast. 

③ Participation is optional and space is unlimited. 

④ Sellers should wait until the last minute. 

⑤ Booth spaces are unpopular and can be booked 

later.

<조건> 

1. (보기)에 주어진 단어들을 모두 한 번씩만 사용할 것. 

2. 필요시 (보기) 이외의 단어 추가 및 어형 변형 가능.

(보기) 

All [ rentals / from / go / activities / the / our / 

booth / support / the / at / to / proceeds ] center.

"We expect to sell out all available spaces soon, so 

do not miss your chance to participate"
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20.20.20. [  ]안에 어법 상 알맞은 것을 고르시오. 

To Craftspeople and Artists of Smalltown: The 

Smalltown Senior Center will 11[be hosted / host]

its annual Crafts Fair at the center on December 

13 from 10 A.M. 12[on / to] 4 P.M. This event is 

held in high 13[be regarded / regard] by the 

community. All of the best artists and 

craftspeople of Smalltown 14[are represented / 

represent] each year. As in years past, we will 

be 15[provided / providing] booth space 16[for / 

as] rental. A five-foot table costs $50, and a 

U-shaped six-by-six-by-six booth 17[to cost / 

costs] $125. To reserve your space, 18[pleasing / 

please] call Helen Dwyer at (555) 579-1343. We 

expect 19[selling / to sell] out all available spaces 

soon, so 20[do / are] not miss your chance to 

participate. All the proceeds from booth rentals go 

to support our activities at the 21[to center / 

center]. We look forward to 22[hear / hearing]

23[by / from] you. Sincerely, Emma Miller, 

Chairperson Smalltown Senior Center Crafts Fair 

21.21.21. When will the Crafts Fair take place?

                                                     

                                                     

                                                     

22.22.22. What is the cost to rent a U-shaped booth?

                                                     

                                                     

                                                     

23.23.23. 위 글을 요약 시 빈칸에 알맞은 말을 고르시오.

① activities; chefs

② activities; artists

③ refreshments; musicians

④ entertainments; teachers

⑤ activities; athletes

24.24.24. What is the main objective of renting out booth 

spaces at the Crafts Fair?

① To increase visitor numbers

② To expose new products from the local area

③ To generate funds for the Senior Center's activities

④ To promote Smalltown businesses

⑤ To provide entertainment for children

25.25.25. How can artists and craftspeople reserve their 

space at the fair?

① By visiting the Senior Center

② By emailing Emma Miller

③ By calling Helen Dwyer

④ By sending a letter

⑤ By using the online registration form

26.26.26. 위 글의 "proceeds" 의 의미와 같은 표현을 고르시오.

① Costs   ② Expenses

③ Guidelines  ④ Profits

⑤ Designs

27.27.27. 위 글의 ""reserve" 의 의미와 같은 표현을 고르시오.

① Refund  ② Cancel

③ Book   ④ Delay

⑤ Release

The Crafts Fair at the Smalltown Senior Center 

offers booth rentals to support _____, with top 

_____ and craftspeople participating.
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020202

(A) Dear Mr. Smith, Last October 1, I bought a sofa 

from your website. 

(B) One of the legs broke off on October 30. The 

sofa is unsteady and rocks while I sit on it, so it is 

not comfortable or relaxing. I have not used this 

sofa in a way that would cause any damage. 

(C) I look forward to your reply and a resolution to 

my problem. I will wait until December 12 before I 

contact the Consumer Protection Office to get help. 

Sincerely, Emily Johnson 

(D) I paid $650 on my credit card, and it was 

delivered on October 10. Unfortunately, your product 

has not performed well. 

(E) I filed a report about this problem on the 

Customer Service page of your website on November 

5 and 7, but no one has written back. ㉮ 문제 해결을 

위해, 귀사는 이 소파를 무료로 수거해 주시고, 제가 지

불한 650달러를 환불해 주시기를 바랍니다. I have 

enclosed copies of my records, including my receipt, 

delivery invoice, and photos of the broken sofa.

28.28.28. 글의 이어질 내용을 순서에 맞게 배열하시오.

정답 : (   )-(   )-(   )-(   )-(   )

29.29.29. ㉮에 들어갈 말을 <조건>에 맞게 쓰시오. 

정답 :                                               

                                                     

                                                     

30.30.30. 위 글의 알맞은 주제를 고르시오.

① A request to upgrade the sofa

② A complaint about a broken sofa

③ A compliment on the company's customer service

④ An inquiry about sofa installation

⑤ A suggestion for new furniture designs

31.31.31. 위 글의 내용과 일치 하지 않는 것은?

① 에밀리 존슨은 10월에 소파를 구입했습니다. 

② 소파는 10월 10일에 배달되었습니다. 

③ 소파의 다리가 배송 중 부러졌습니다. 

④ 에밀리 존슨은 고객 서비스 페이지에 보고서를 제출

했습니다. 

⑤ 에밀리 존슨은 환불을 요청했습니다.

32.32.32. 에밀리 존슨은 어떤 해결책을 원합니까?

① 디자이너 소파 교환  ② 교환 및 무료 배송 

③ 무료 수거 및 환불  ④ 소파 수리 및 할인 제공 

⑤ 다른 모델로 업그레이드

33.33.33. Emily Johnson는 문제를 해결하지 않으면 언제 소

비자 보호 사무소에 연락할 계획입니까?

① 11월 7일 이후

② 12월 12일 이후

③ 11월 30일 이후

④ 12월 5일 이후

⑤ 11월 12일 이후

34.34.34. 글의 내용 중 아래 의미로 가장 적절한 것은?

① The sofa was used aggressively. 

② The product is faulty despite careful use. 

③ The sofa was placed in an unsuitable location. 

④ Overuse led to the sofa's damage. 

⑤ The sofa was used in a unique way.

<조건> 

1. (보기)에 주어진 단어들을 모두 한 번씩만 사용할 것. 

2. 필요시 (보기) 이외의 단어 추가 및 어형 변형 가능.

(보기) 

To [ this / no / refund / your / like / problem, / 

sofa / charge / company / and / the / to / I / with 

/ resolve / pick / would / up ] the $650 I paid. 

"I have not used this sofa in a way that would 

cause any damage"?
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35.35.35. [  ]안에 어법 상 알맞은 것을 고르시오. 

Dear Mr. Smith, Last October 1, I bought a sofa 

from your website. I paid $650 on my credit card, 

and 24[they were / it was] delivered on October 

10. Unfortunately, your product 25[was / has] not 

performed well. One of the legs 26[broke / 

breaks] off on October 30. The sofa is unsteady 

and rocks while I 27[sitting / sit] on it, so it is 

not comfortable or relaxing. I have not used this 

sofa in a way 28[that / whose] would cause any 

damage. I filed a report about this problem on the 

Customer Service page of your website on 

November 5 and 7, but 29[no one / anyone] has 

written back. 30[To resolve / Resolve] the 

problem, I would like your company 31[to pick / 

picking] up this sofa with no charge and refund 

the $650 I paid. I have enclosed copies of my 

32[records / recording], 33[including / included] my 

receipt, delivery invoice, and photos of the broken 

sofa. I look forward to your 34[reply / replies]

and a resolution to my problem. I will wait until 

December 12 before I contact the Consumer 

Protection Office 35[getting / to get] help. 

Sincerely, Emily Johnson 

36.36.36. How much did the sofa cost?

                                                     

                                                     

                                                     

37.37.37. How many times did Emily contact customer 

service?

                                                     

                                                     

                                                     

38.38.38. 위 글을 요약 시 빈칸에 알맞은 말을 고르시오.

① replacement; installment

② refund; apology

③ refund; pick-up

④ rebate; acknowledgment

⑤ survey; pick-up

39.39.39. What action has Emily Johnson taken regarding 

the sofa issue before writing this letter?

① Filed a complaint on a review website

② Filed it on the company's Customer Service page.

③ Reached out to the Office of Consumer Protection

④ Requested a price reduction

⑤ Consulted with a repair technician

40.40.40. Which documentations did Emily enclose with 

her letter?

① Credit card statement and repair warranty 

② Product manual and certificate of authenticity 

③ Receipt, delivery invoice, and photos of the sofa

④ Letter from customer service and a return label 

⑤ Instruction manual and shipping label

41.41.41. 아래 글의 의미와 같은 문장을 고르시오.

① I received replies after filing my reports.

② Reports were filed, but responses are pending.

③ I have received multiple responses from customer 

service.

④ I did not file any complaints online about the 

sofa.

⑤ The report was submitted once, and I got 

feedback.

Emily Johnson experienced issues with a sofa she 

purchased, and seeks a _____ and _____ of her 

payment to resolve the issue.

"I filed a report about this problem on the 

Customer Service page of your website on 

November 5 and 7, but no one has written back."
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030303

(A) We at Auburn Parks and Recreation are proud to 

support Special Olympics athletes in a diverse range 

of sports including basketball, bowling, flag football, 

golf, softball, swimming, tennis, track and field, and 

volleyball. Our practices run year-round, thanks to 

the dedication of local Special Olympics volunteer 

coaches. 

(B) If you have the time and interest to support 

these athletes, please contact the Lee County Special 

Olympics Director! Your involvement will not only 

enrich the lives of our athletes but also strengthen 

our community. 

(C) Dear Community Members, 

(D) We are currently seeking committed individuals 

to coach our vibrant and inspiring athletes. 

㉮ 이전의 지도 경험이 있든 그 역할이 처음이든, 여러

분의 기여는 상당한 영향을 미칠 수 있습니다.

(E) Let's come together to support these exceptional 

individuals. Sincerely, Mark Mills

42.42.42. 글의 이어질 내용을 순서에 맞게 배열하시오.

정답 : (   )-(   )-(   )-(   )-(   )

43.43.43. ㉮에 들어갈 말을 <조건>에 맞게 쓰시오. 

정답 :                                               

                                                     

                                                     

44.44.44. 위 글의 알맞은 주제를 고르시오.

① A call for donations to Special Olympics

② Inviting the community to play sports

③ Finding Special Olympics volunteer coaches

④ Announcing a sports event for seniors

⑤ Advertising a new sports facility

45.45.45. 위 글의 내용과 일치 하지 않는 것은?

① 오번 공원 레크리에이션은 다양한 스포츠를 지원합니다. 

② 지역 코치들이 특수 올림픽 선수들을 돕습니다. 

③ 이전 코칭 경험이 없으면 지원할 수 없습니다. 

④ 자원봉사 코치가 필요합니다. 

⑤ 참여하면 커뮤니티가 강화됩니다.

46.46.46. 자원봉사 코치는 언제 활동합니까?

① 연중 내내   ② 주말 동안만 

③ 여름에만   ④ 휴일에만 

⑤ 겨울 동안

47.47.47. 마크 밀스는 커뮤니티 구성원에게 어떤 목표를 가

지고 참여를 요청합니까?

① 지방 정부 지원 강화 

② 지역 청소년 회의 개최 

③ 운동 시설 확장 

④ 스페셜 올림픽 선수 지원 

⑤ 공원 규칙 재검토

48.48.48. 글의 내용 중 아래 의미로 가장 적절한 것은?

① Participating will increase individual fame. 

② Volunteering will benefit both athletes and the 

community.

③ Coaching will primarily be a personal mission. 

④ Only experienced coaches will improve the 

community. 

⑤ Volunteering may weaken community ties.

<조건> 

1. (보기)에 주어진 단어들을 모두 한 번씩만 사용할 것. 

2. 필요시 (보기) 이외의 단어 추가 및 어형 변형 가능.

(보기) 

Whether [ or / can / previous / make / the / 

contribution / coaching / your / have / to / 

experience / are / you / role, / new ] a significant 

impact. 

"Your involvement will not only enrich the lives of 

our athletes but also strengthen our community"

8
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49.49.49. [  ]안에 어법 상 알맞은 것을 고르시오. 

Dear Community Members, We at Auburn Parks 

and Recreation are 36[proud / proudly] to support 

Special Olympics athletes in a diverse 37[be 

ranged / range] of sports including basketball, 

bowling, flag football, golf, softball, swimming, 

tennis, track and field, and volleyball. Our 

practices run year-round, thanks to the dedication 

of local Special Olympics 38[volunteer / 

volunteers] coaches. We are currently seeking 

39[committing / committed] individuals to coach 

our vibrant and 40[inspiring / inspired] athletes. 

Whether you have previous coaching 41[are 

experienced / experience] or 42[are / is] new to 

the role, your contribution can make a significant 

impact. If you have the time and interest to 

support these 43[athletes / athlete], please 

44[contact with / contact] the Lee County Special 

Olympics Director! Your involvement will not only 

enrich the 45[live / lives] of our athletes but also 

46[strengthening / strengthen] our community. 

Let's come together 47[supporting / to support]

these exceptional individuals. Sincerely, Mark 

Mills 

50.50.50. What types of sports are included in the 

program?

                                                     

                                                     

                                                     

51.51.51. What impact does volunteering have according to 

the letter?

                                                     

                                                     

                                                     

52.52.52. 위 글을 요약 시 빈칸에 알맞은 말을 고르시오.

① local; skills

② student; experiences

③ local; experiences

④ state; awareness

⑤ local; projects

53.53.53. What is the purpose of the letter?

① To invite members to a fundraising gala 

② To seek out Special Olympics coaches 

③ To inform about new park rules 

④ To promote a new swimming pool

⑤ To launch a fitness campaign

54.54.54. According to the letter, what kind of individuals 

are Auburn Parks and Recreation looking for?

① Only professional athletes 

② Individuals with a lot of free time 

③ Dedicated individuals, with or without coaching 

experience 

④ Only individuals who have earned coaching 

certifications 

⑤ Experienced lifeguards

55.55.55. “commitment” 의 의미와 같은 표현을 고르시오.

① Engagement

② Absence

③ Indifference

④ Hesitation

⑤ Neglect

Auburn Parks and Recreation seeks volunteers to 

coach _____ Olympics athletes in various sports to 

enrich their _____ and enhance community strength.

9
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040404

(A) Thank you very much for your support and for 

being a valued customer. We truly appreciate it. 

Warm regards, Emily Jones Customer Experience 

Manager HomeEase Co. 

(B) Your review will help us understand what we 

are doing well and identify any areas for 

improvement. Additionally, your insights will assist 

other customers in making informed decisions. To 

leave a review, please visit the product page on our 

official website. 

(C) Your feedback is incredibly valuable to us. 

㉮ 잠시 시간을 내어 귀하의 Smart Coffee Maker에 관

한 생각과 경험을 공유해 주시면 대단히 감사하겠습니다.

(D) My name is Emily Jones, and I am the 

Customer Experience Manager at HomeEase Co. I 

wanted to personally reach out to ensure your 

satisfaction with our product. 

(E) Dear Ms. Brooks, I hope this email finds you 

well and that you are enjoying your new Smart 

Coffee Maker.

56.56.56. 글의 이어질 내용을 순서에 맞게 배열하시오.

정답 : (   )-(   )-(   )-(   )-(   )

57.57.57. ㉮에 들어갈 말을 <조건>에 맞게 쓰시오. 

정답 :                                               

                                                     

                                                     

58.58.58. 위 글의 알맞은 주제를 고르시오.

① Instructions for using a coffee maker

② Request for feedback on a product

③ Announcement of a new product launch

④ An invitation to a company event

⑤ Details about a coffee maker recall

59.59.59. 위 글의 내용과 일치 하지 않는 것은?

① 에밀리 존스는 고객 경험 관리자로 일합니다. 

② 고객에게 피드백을 요청하는 이메일입니다. 

③ 제품 페이지는 피드백을 남길 수 있는 곳입니다. 

④ 피드백은 내부 직원과만 공유됩니다. 

⑤ 피드백은 다른 고객들에게 도움을 줍니다.

60.60.60. 에밀리 존스가 고객에게 이메일을 보낸 주된 이유

는 무엇인가요?

① 새로운 제품을 소개하기 위해 

② 뛰어난 성과를 축하하기 위해 

③ 제품 피드백을 받기 위해 

④ 고객불만 사항을 처리하기 위해 

⑤ 리워드 프로그램을 홍보하기 위해

61.61.61. 피드백 작성이 다른 고객에게 어떻게 도움이 됩니

까?

① 소비자 불만 사항을 에밀리 존스와 공유합니다. 

② 고객에게 무료 제품을 제공합니다. 

③ 고객이 현명한 구매 결정을 내리는 데 도움 을 줍니다. 

④ 고객의 이메일 목록에 등록합니다. 

⑤ 구매 결정을 늦춥니다.

62.62.62. 글의 내용 중 아래 의미로 가장 적절한 것은?

① The company has already perfected the product. 

② Reviews suggest significant company 

improvements. 

③ Feedback clarifies strengths and needed 

improvements. 

④ Only negative reviews are desired for analysis. 

⑤ The review process is unnecessary.

<조건> 

1. (보기)에 주어진 단어들을 모두 한 번씩만 사용할 것. 

2. 필요시 (보기) 이외의 단어 추가 및 어형 변형 가능.

(보기) 

We would [ share / it / greatly / your / appreciate 

/ take / to / and / thoughts / you / could / few / if 

/ with / moments / experiences / a ] your Smart 

Coffee Maker. 

"Your review will help us understand what we are 

doing well and identify any areas for improvement"

10
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63.63.63. [  ]안에 어법 상 알맞은 것을 고르시오. 

Dear Ms. Brooks, I hope this email finds you well 

and that you are 48[enjoyed / enjoying] your new 

Smart Coffee Maker. My name 49[are / is] Emily 

Jones, and I am the Customer Experience Manager 

at HomeEase Co. I wanted to personally reach out 

to ensure your satisfaction 50[such / with] our 

product. Your feedback is 51[incredible / 

incredibly] valuable to us. We would greatly 

appreciate it 52[if / that] you 53[could / can] take 

a few 54[moment / moments] to share your 

thoughts and experiences with your Smart Coffee 

Maker. Your review will help 55[us / ourselves]

understand 56[that / what] we are doing well and 

identify any areas for improvement. Additionally, 

your insights will assist other 57[customer / 

customers] in making 58[informed / to be 

informed] decisions. To leave a review, please 

visit the product page on our official website. 

Thank you 59[very / even] much for your support 

and for being a valued customer. We truly 

appreciate 60[them / it]. Warm regards, Emily 

Jones Customer Experience Manager HomeEase 

Co. 

64.64.64. Where should Ms. Brooks leave her review?

                                                     

                                                     

                                                     

65.65.65. What is the purpose of gathering customer 

insights?

                                                     

                                                     

                                                     

66.66.66. 위 글을 요약 시 빈칸에 알맞은 말을 고르시오.

① smart; pricing

② smart; performance

③ traditional; design

④ standard; performance

⑤ smart; availability

67.67.67. What action is requested of Ms. Brooks?

① To purchase more products

② To provide feedback on her experience

③ To attend a company seminar

④ To return her Smart Coffee Maker

⑤ To contact the technical support team

68.68.68.   “Insights” 의 의미와 같은 표현을 고르시오.

① Temporary solutions  ② Unique understanding

③ Overlooked details ④ Unrelated anecdotes

⑤ Ordinary situations

69.69.69. 아래 글의 의미와 같은 문장을 고르시오.

① We do not need your comments.

② Your opinions are unimportant.

③ Your feedback means a lot to us.

④ We doubt the value of your feedback.

⑤ Your insights are not necessary.

70.70.70. “appreciate” 의 의미와 같은 표현을 고르시오.

① Depreciate  ② Acknowledge

③ Ignore  ④ Dispute

⑤ Command

HomeEase Co. requests feedback from Ms. Brooks 

on their _____ Coffee Maker to evaluate _____ and 

improvements and to aid future customers.

"Your feedback is incredibly valuable to us."

11
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                        Gateway                       

1. (A) - (D) - (E) - (B) - (C)

2.

(1) what → that (2) had → have (3) smooth → 

smoothly

3. ③

4. ③

5. ⑤

6. ①

7. Saturday at 10 a.m.

8. Martha Kingsley, the Race Manager

9. ②

10. ② [정답해설]  (C) secure 안전한; 안전하게 하다, 확
보하다 → dangerous 위험한

11. We are really grateful to all of you who have 

signed up for the 10th

12.

㉮ Sadly, and you may already know this, the weather 

report says it will rain all day during the race. 

㉯ Although, it's likely that the heavy rain will make the 

roads too wet and risky for the racers to run on safely.

㉰ In light of this, we have made the decision to call off 

the race.
                           01                          

13. E-B-D-A-C

14. All the proceeds from booth rentals go to 

support our activities at the center.

15. ①

16. ③

17. ②

18. ④

19. ②

20. 11. host 12. to 13. regard 14. are represented 15. 

providing 16. for 17. costs 18. please 19. to sell 20. do 

21. center 22. hearing 23. from

21. December 13 from 10 A.M. to 4 P.M.

22. $125

23. ②

24. ③

25. ③

26. ④

27. ③
                           02                          

28. A-D-B-E-C

29. To resolve the problem, I would like your 

company to pick up this sofa with no charge and 

refund the $650 I paid. 

30. ②

31. ③

32. ③

33. ②

34. ②

35. 24. it was 25. has 26. broke 27. sit 28. that 29. no 

one 30. To resolve 31. to pick 32. records 33. 

including 34. reply 35. to get

36. $650

37. Twice (on November 5 and 7)

38. ③

39. ②

40. ③

41. ②
                           03                          

42. C-A-D-B-E

43. Whether you have previous coaching experience 

or are new to the role, your contribution can make a 

significant impact. 

44. ③

45. ③

46. ①

47. ④

48. ②

49. 36. proud 37. range 38. volunteer 39. committed 

40. inspiring 41. experience 42. are 43. athletes 44. 

contact 45. lives 46. strengthen 47. to support

50. Basketball, bowling, flag football, golf, softball, 

swimming, tennis, track and field, and volleyball

51. Enriches athletes' lives and strengthens the 

community

52. ③

53. ②

54. ③

55. ①
                           04                          

56. E-D-C-B-A

57. We would greatly appreciate it if you could take 

a few moments to share your thoughts and 

experiences with your Smart Coffee Maker. 

12
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58. ②

59. ④

60. ③

61. ③

62. ③

63. 48. enjoying 49. is 50. with 51. incredibly 52. if 

53. could 54. moments 55. us 56. what 57. customers 

58. informed 59. very 60. it

64. On the product page of the official website

65. To understand performance and areas for 

improvement and to assist other customers

66. ②

67. ②

68. ②

69. ③

70. ②

13
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번호 레슨 단어 뜻 번호 레슨 단어 뜻

1 01
(1 강 Gateway)
sign up for

~에 등록하다 2 01 slippery 미끄러운

3 01 weather forecast 일기 예보 4 01 cancel 취소하다

5 01 downpour 폭우 6 01
(1 강 1 번)
craftspeople

공예가, 장인

7 01 annual 연례의, 매년의 8 01 fair 전시회, 박람회

9 01 reserve 예약하다 10 01 available 이용 가능한

11 01 proceeds 수익금 12 01 look forward to
~을 기다리다,

~을 고대하다

13 01
(1 강 2 번)
unsteady

불안정한 14 01 relaxing 편안한

15 01 file a report 신고하다 16 01 resolve 해결하다

17 01 refund 환불하다 18 01 enclose 동봉하다

19 01 receipt 영수증 20 01
(1 강 3 번)
diverse

다양한

21 01 track and field 육상(경기) 22 01 dedication 헌신

23 01 currently 현재 24 01 committed 헌신적인

25 01 inspiring
진취적인,

고무적인
26 01 previous 이전의, 사전의

27 01 contribution 기여, 공헌 28 01 significant 상당한

29 01 involvement 참여 30 01 enrich 풍요롭게 하다

31 01 exceptional 특별한, 비범한 32 01
(1 강 4 번) reach
out

연락을 취하다

33 01 ensure 보장하다 34 01 identify
파악하다,

확인하다

35 01 insight 식견, 통찰력 36 01 informed 정보에 근거한

37 01 valued 소중한

14
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NAME DATE SCORE

다음 영어 단어에 알맞은 우리말 뜻을 쓰시오.

1. (1 강 Gateway) sign up for 2. slippery

3. weather forecast 4. cancel

5. downpour 6. (1 강 1 번) craftspeople

7. annual 8. fair

9. reserve 10. available

11. proceeds 12. look forward to

13. (1 강 2 번) unsteady 14. relaxing

15. file a report 16. resolve

17. refund 18. enclose

19. receipt 20. (1 강 3 번) diverse

21. track and field 22. dedication

23. currently 24. committed

25. inspiring 26. previous

27. contribution 28. significant

29. involvement 30. enrich

31. exceptional 32. (1 강 4 번) reach out

33. ensure 34. identify

35. insight 36. informed

37. valued

15
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NAME DATE SCORE

다음 우리말 뜻에 알맞은 영어 단어를 쓰시오.

1. ~에 등록하다 2. 미끄러운

3. 일기 예보 4. 취소하다

5. 폭우 6. 공예가, 장인

7. 연례의, 매년의 8. 전시회, 박람회

9. 예약하다 10. 이용 가능한

11. 수익금 12. ~을 기다리다, ~을 고대하다

13. 불안정한 14. 편안한

15. 신고하다 16. 해결하다

17. 환불하다 18. 동봉하다

19. 영수증 20. 다양한

21. 육상(경기) 22. 헌신

23. 현재 24. 헌신적인

25. 진취적인, 고무적인 26. 이전의, 사전의

27. 기여, 공헌 28. 상당한

29. 참여 30. 풍요롭게 하다

31. 특별한, 비범한 32. 연락을 취하다

33. 보장하다 34. 파악하다, 확인하다

35. 식견, 통찰력 36. 정보에 근거한

37. 소중한
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정답지

뜻(주관식)

1. ~에 등록하다   2. 미끄러운   3. 일기 예보   4. 취소하다   5. 폭우   6. 공예가, 장인   7. 연례의, 매년의   8. 전시회,

박람회   9. 예약하다   10. 이용 가능한   11. 수익금   12. ~을 기다리다, ~을 고대하다   13. 불안정한   14. 편안한   

15. 신고하다   16. 해결하다   17. 환불하다   18. 동봉하다   19. 영수증   20. 다양한   21. 육상(경기)   22. 헌신   23.

현재   24. 헌신적인   25. 진취적인, 고무적인   26. 이전의, 사전의   27. 기여, 공헌   28. 상당한   29. 참여   30.

풍요롭게 하다   31. 특별한, 비범한   32. 연락을 취하다   33. 보장하다   34. 파악하다, 확인하다   35. 식견, 통찰력   

36. 정보에 근거한   37. 소중한

단어(주관식)

1. (1 강 Gateway) sign up for   2. slippery   3. weather forecast   4. cancel   5. downpour   6. (1 강 1 번) craftspeople   7.

annual   8. fair   9. reserve   10. available   11. proceeds   12. look forward to   13. (1 강 2 번) unsteady   14. relaxing   

15. file a report   16. resolve   17. refund   18. enclose   19. receipt   20. (1강 3번) diverse   21. track and field   22.
dedication   23. currently   24. committed   25. inspiring   26. previous   27. contribution   28. significant   29. involvement   

30. enrich   31. exceptional   32. (1 강 4 번) reach out   33. ensure   34. identify   35. insight   36. informed   37. valued
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01 글의 목적 파악

Gateway

Dear Rosydale City Marathon Racers, We are really
grateful to all 1[that / of] you who have signed up for
the 10th Rosydale City Marathon that 2[was / did]
scheduled for this coming Saturday at 10 a.m.
Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the 3[racial / race] day. We truly hoped that
the race would go 4[smoothly / smooth]. However, it is
likely that the heavy rain 5[make / will make] the roads
too slippery and dangerous for the racers to 6[run / be
run] 7[safe / safely]. As a result, we 8[having / have]
decided to cancel the race. We hope you understand and
we promise to hold another 9[races / race] 10[in / with]
the near future. Sincerely, Martha Kingsley Race Manager

01

To Craftspeople and Artists of Smalltown: The Smalltown
Senior Center will 11[be hosted / host] its annual Crafts
Fair at the center on December 13 from 10 A.M. 12[on /
to] 4 P.M. This event is held in high 13[be regarded /
regard] by the community. All of the best artists and
craftspeople of Smalltown 14[are represented / represent]
each year. As in years past, we will be 15[provided /
providing] booth space 16[for / as] rental. A five-foot
table costs $50, and a U-shaped six-by-six-by-six booth
17[to cost / costs] $125. To reserve your space,
18[pleasing / please] call Helen Dwyer at (555) 579-1343.
We expect 19[selling / to sell] out all available spaces
soon, so 20[do / are] not miss your chance to participate.
All the proceeds from booth rentals go to support our
activities at the 21[to center / center]. We look forward
to 22[hear / hearing] 23[by / from] you. Sincerely, Emma
Miller, Chairperson Smalltown Senior Center Crafts Fair

02

Dear Mr. Smith, Last October 1, I bought a sofa from
your website. I paid $650 on my credit card, and 24[they
were / it was] delivered on October 10. Unfortunately,
your product 25[was / has] not performed well. One of
the legs 26[broke / breaks] off on October 30. The sofa
is unsteady and rocks while I 27[sitting / sit] on it, so it
is not comfortable or relaxing. I have not used this sofa
in a way 28[that / whose] would cause any damage. I
filed a report about this problem on the Customer Service
page of your website on November 5 and 7, but 29[no
one / anyone] has written back. 30[To resolve / Resolve]
the problem, I would like your company 31[to pick /
picking] up this sofa with no charge and refund the $650
I paid. I have enclosed copies of my 32[records /
recording], 33[including / included] my receipt, delivery

invoice, and photos of the broken sofa. I look forward to
your 34[reply / replies] and a resolution to my problem. I
will wait until December 12 before I contact the Consumer
Protection Office 35[getting / to get] help. Sincerely, Emily
Johnson

03

Dear Community Members, We at Auburn Parks and
Recreation are 36[proud / proudly] to support Special
Olympics athletes in a diverse 37[be ranged / range] of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics 38[volunteer / volunteers] coaches.
We are currently seeking 39[committing / committed]
individuals to coach our vibrant and 40[inspiring /
inspired] athletes. Whether you have previous coaching
41[are experienced / experience] or 42[are / is] new to
the role, your contribution can make a significant impact.
If you have the time and interest to support these
43[athletes / athlete], please 44[contact with / contact]
the Lee County Special Olympics Director! Your
involvement will not only enrich the 45[live / lives] of our
athletes but also 46[strengthening / strengthen] our
community. Let's come together 47[supporting / to
support] these exceptional individuals. Sincerely, Mark Mills

04

Dear Ms. Brooks, I hope this email finds you well and
that you are 48[enjoyed / enjoying] your new Smart
Coffee Maker. My name 49[are / is] Emily Jones, and I
am the Customer Experience Manager at HomeEase Co. I
wanted to personally reach out to ensure your satisfaction
50[such / with] our product. Your feedback is
51[incredible / incredibly] valuable to us. We would
greatly appreciate it 52[if / that] you 53[could / can] take
a few 54[moment / moments] to share your thoughts and
experiences with your Smart Coffee Maker. Your review
will help 55[us / ourselves] understand 56[that / what]
we are doing well and identify any areas for improvement.
Additionally, your insights will assist other 57[customer /
customers] in making 58[informed / to be informed]
decisions. To leave a review, please visit the product page
on our official website. Thank you 59[very / even] much
for your support and for being a valued customer. We
truly appreciate 60[them / it]. Warm regards, Emily Jones
Customer Experience Manager HomeEase Co.
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Gateway

1. of 2. was

3. race 4. smoothly

5. will make 6. run

7. safely 8. have

9. race 10. in

01

11. host 12. to

13. regard 14. are represented

15. providing 16. for

17. costs 18. please

19. to sell 20. do

21. center 22. hearing

23. from

02

24. it was 25. has

26. broke 27. sit

28. that 29. no one

30. To resolve 31. to pick

32. records 33. including

34. reply 35. to get

03

36. proud 37. range

38. volunteer 39. committed

40. inspiring 41. experience

42. are 43. athletes

44. contact 45. lives

46. strengthen 47. to support

04

48. enjoying 49. is

50. with 51. incredibly

52. if 53. could

54. moments 55. us

56. what 57. customers

58. informed 59. very

60. it
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01 글의 목적 파악

Gateway

Dear Rosydale City Marathon Racers, We are really

1[doubtful / grateful] to all of you who have signed up

for the 10th Rosydale City Marathon that was

scheduled for this coming Saturday at 10 a.m.

2[Securely / Unfortunately], as you may already know,

the weather forecast says that there is going to be a

downpour throughout the race day. We truly hoped

that the race would go 3[smoothly / seasonally].

However, it is 4[unlikely / likely] that the heavy rain

will make the roads too slippery and 5[dangerous /

desirable] for the racers to run safely. As a result, we

have 6[decided / refused] to cancel the race. We hope

you understand and we promise to hold another race

in the near 7[future / past]. Sincerely, Martha Kingsley

Race Manager

01

To Craftspeople and Artists of Smalltown: The

Smalltown Senior Center will host its 8[annual /

manual] Crafts Fair at the center on December 13 from

10 A.M. to 4 P.M. This event is held in high 9[regard /

refer] by the community. All of the best artists and

craftspeople of Smalltown are 10[rendered /

represented] each year. 11[In spite of / As in] years

past, we will be providing booth space for rental. A

five-foot table costs $50, and a U-shaped six-by-six-by-

six booth costs $125. To 12[reserve / observe] your

space, please call Helen Dwyer at (555) 579-1343. We

13[respect / expect] to sell out all 14[available /

exclusive] spaces soon, so do not miss your 15[chance /

certainty] to participate. All the 16[progresses /

proceeds] from booth rentals go to 17[support /

pressure] our activities at the center. We look forward

to hearing from you. Sincerely, Emma Miller,

Chairperson Smalltown Senior Center Crafts Fair

02

Dear Mr. Smith, Last October 1, I bought a sofa from

your website. I paid $650 on my 18[credit / debit]

card, and it was 19[delivered / deserved] on October

10. Unfortunately, your product has not 20[obtained /

performed] well. One of the legs broke off on October

30. The sofa is unsteady and rocks while I sit on it, so

it is not 21[chaotic / comfortable] or relaxing. I have

not used this sofa in a way that would 22[cause /

heal] any damage. I filed a report about this problem

on the Customer Service page of your website on

November 5 and 7, but no one has written back. To

23[resolve / reserve] the problem, I would like your

company to pick up this sofa with no charge and

24[budget / refund] the $650 I paid. I have 25[disclosed

/ enclosed] copies of my records, 26[including /

providing] my receipt, delivery invoice, and photos of

the broken sofa. I look forward to your reply and a(n)

27[correspondence / resolution] to my problem. I will

wait until December 12 before I 28[contact / severe]

the Consumer Protection Office to get help. Sincerely,

Emily Johnson

03

Dear Community Members, We at Auburn Parks and

Recreation are 29[ashamed / proud] to support Special

Olympics athletes in a(n) 30[uniform / diverse] range of

sports 31[including / excluding] basketball, bowling, flag

football, golf, softball, swimming, tennis, track and field,

and volleyball. Our practices run year-round, thanks to

the dedication of local Special Olympics 32[profiteer /

volunteer] coaches. We are 33[abruptly / currently]

seeking 34[emitted / committed] individuals to coach

our vibrant and 35[aspiring / inspiring] athletes.

Whether you have 36[previous / private] coaching

experience or are new to the role, your contribution

can make a significant 37[compact / impact]. If you

have the time and interest to support these athletes,

please 38[contact / severe] the Lee County Special

Olympics 39[Direction / Director]! Your 40[implication /

involvement] will not only enrich the lives of our

athletes but also 41[break down / strengthen] our

community. Let's come together to support these

42[exceptional / exclusive] individuals. Sincerely, Mark

Mills

04

Dear Ms. Brooks, I hope this email finds you well and

that you are enjoying your 43[new / familiar] Smart

Coffee Maker. My name is Emily Jones, and I am the

Customer Experience Manager at HomeEase Co. I

wanted to 44[personally / generally] reach out to

20



45[enclose / ensure] your 46[satisfaction / evaluation]

with our product. Your feedback is 47[incredibly /

increasingly] valuable to us. We would greatly

48[appreciate / apprehend] it if you could take a few

moments to share your thoughts and experiences with

your Smart Coffee Maker. Your 49[review / remark] will

help us 50[misapprehend / understand] what we are

doing well and 51[identify / satisfy] any areas for

improvement. 52[Thus / Additionally], your insights will

53[assist / persist] other customers in making informed

decisions. To leave a review, please visit the product

page on our 54[officially / official] website. Thank you

very much for your 55[concern / support] and for being

a valued customer. We truly 56[meditate / appreciate]

it. Warm regards, Emily Jones Customer Experience

Manager HomeEase Co.
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01 글의 목적 파악

Gateway

1. grateful  [해설] grateful 고마워하는, 감사하는  doubtful

의심스러운, 불확실한

2. Unfortunately  [해설] Unfortunately 불행히도  securely

안전하게, 확실히

3. smoothly  [해설] smoothly 매끄럽게, 순조롭게  

seasonally 계절에 따라 다르게

4. likely  [해설] likely 가능성 있는  unlikely 그럴 것 같지

않은, 가능성 없는

5. dangerous  [해설] dangerous 위험한  desirable

바람직한, 호감가는; 바람직한 것[사람]

6. decided  [해설] decided 명확하고 확실한, 결정적인  

refuse 거부하다, 거절하다

7. future  [해설] future 미래의  past ~을 지나서

01

8. annual  [해설] annual 매년 열리는, 일 년마다의  

manual 손의, 수동의; 소책자, 안내서

9. regard  [해설] regard 간주[주목]하다, 관련있다; 관심,

존경, 관계  refer 언급[참조]하다, 맡기다, (~에게) 보내다

10. represented  [해설] represent 표현하다, 나타내다,

대표하다  rendered 주어진

11. As in  [해설] As in  in spite of ~에도 불구하고

12. reserve  [해설] reserve 남겨 두다, 예약[마련]하다;

비축, (-s) 매장량  observe 관찰하다, 준수하다, (의견

등을) 말하다

13. expect  [해설] expect 기대하다  respect 존중하다;

존중, 관련, 주의, (측)면, (-s) 안부

14. available  [해설] available 구할 수 있는, 이용할 수

있는  exclusive 배타적인, 독점적인; 독점 기사

15. chance  [해설] chance 우연, 가능성; 우연한, 뜻밖의  

certainty 확실성

16. proceeds  [해설] proceeds 수익금  progress

진보[발전]하다, 전진하다; 진보, 발전

17. support  [해설] support 지지[지원]하다, 부양하다;

지지, 후원  pressure 압력, 압박, 스트레스; 압력을

가하다

02

18. credit  [해설] credit 공, 인정, 신용; 믿다, ~에게

돌리다  debit 인출하다

19. delivered  [해설] deliver 배달하다, 전하다, 출산하다  

deserved (받을 만한) 자격이 있는

20. performed  [해설] perform 수행하다, 행동하다,

공연[연주]하다  obtain 얻다, 구하다, 획득하다, 행해지다

21. comfortable  [해설] comfortable 편한, 편안한, 쾌적한  

chaotic 혼돈 상태의, 혼란 상태의

22. cause  [해설] cause 초래하다, 일으키다  heal 고치다,

치유하다

23. resolve  [해설] resolve 결심[결정]하다, 해결하다,

용해하다  reserve 남겨 두다, 예약[마련]하다; 비축, (-s)

매장량

24. refund  [해설] refund 반환, 환불; 환불하다  budget

예산(안), 운영비; 예산을 세우다

25. enclosed  [해설] enclosed 동봉된, 에워싸인  disclose

드러내다, 노출하다, 밝히다

26. including  [해설] including ~을 포함하여  providing

만약 ~라면

27. resolution  [해설] resolution 해결(책), 결심, 결의,

해상도  correspondence 연락, 통신, 서신

28. contact  [해설] contact 접촉, 연락; 접촉하다,

교신하다  severe 심한, 엄격한, 힘든

03

29. proud  [해설] proud 자랑스러운  ashamed

부끄러워하는, 수치스러워하는

30. diverse  [해설] diverse 다양한, 여러 가지의  uniform

똑같은, 균일한, 획일적인; 제복, 군복

31. including  [해설] including ~을 포함하여  excluding

~을 제외하고

32. volunteer  [해설] volunteer 자원하다, 자진하다  

profiteer

33. currently  [해설] currently 현재, 지금  abruptly

갑자기, 불쑥, 퉁명스럽게

34. committed  [해설] committed 헌신적인, 열성적인  

emit 내뿜다, 방출하다, 내다

35. inspiring  [해설] inspiring 영감을 주는, 고무하는  

aspiring 야심 있는, 포부가 있는

36. previous  [해설] previous 이전의, 사전의  private

사설의, 사적인, 비밀의

37. impact  [해설] impact 영향, 효과, 충격; 영향(충격)을

주다  compact 소형의, 빽빽한; 꽉 채우다

38. contact  [해설] contact 접촉, 연락; 접촉하다,

교신하다  severe 심한, 엄격한, 힘든

39. Director  [해설] director 임원, 중역, 이사, 감독  

direction 방향, 경향, 지휘, 지도, (-s) 사용법

40. involvement  [해설] involvement  implication 암시,

함축, 영향, 결과

41. strengthen  [해설] strengthen 강화하다, 증강시키다  

break down 고장 나다, 무너뜨리다, 해체하다

42. exceptional  [해설] exceptional 탁월한, 뛰어난, 보기

드문  exclusive 배타적인, 독점적인; 독점 기사

04

43. new  [해설] new  familiar 익숙한, 친숙한, 친밀한

44. personally  [해설] personally 개인적으로, 직접  

generally 일반적으로, 대개, 보통

22



45. ensure  [해설] ensure 확실하게 하다, 보장하다  

enclose 동봉하다, 에워싸다

46. satisfaction  [해설] satisfaction 만족, 충족  evaluation

평가, 견적

47. incredibly  [해설] incredibly 놀라울 정도로, 엄청나게  

increasingly 점점, 더욱 더

48. appreciate  [해설] appreciate 진가를 알아보다,

이해하다, 감사하다  apprehend 체포하다, 이해[파악]하다

49. review  [해설] review 관찰하다, 정밀 검사하다  

remark 언급하다, 주목하다; 언급, 주목

50. understand  [해설] understand  misapprehend

51. identify  [해설] identify 알아보다, 확인하다,

동일시하다  satisfy 만족시키다, 충족시키다

52. Additionally  [해설] additionally 게다가, 덧붙여  thus

그러므로

53. assist  [해설] assist 돕다, 거들다  persist 고집하다,

지속하다

54. official  [해설] official 공식적인, 공인된; 공무원  

officially 정식으로, 공(식)적으로

55. support  [해설] support 지지[지원]하다, 부양하다;

지지, 후원  concern ~에 관련되다, 걱정하다; 관심사,

걱정

56. appreciate  [해설] appreciate 진가를 알아보다,

이해하다, 감사하다  meditate 숙고하다, 명상하다
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[1] Dear Rosydale City Marathon Racers,

Rosydale City Marathon 대회 참가자 여러분께,

[2] We are really grateful to all of you 1) __________________________the 10th Rosydale City Marathon 

2) _________________________ this coming Saturday at 10 a.m.

이번 토요일 오전 10시로 예정되었던 제10회 Rosydale City Marathon 대회에 등록해 주신 모든 분께 진심으로 감사드립

니다.

[3] Unfortunately, as you may already know, the weather forecast says that 3) 

__________________________________ throughout the race day.

안타깝게도, 이미 알고 계실 수도 있지만 , 일기 예보에 따르면 마라톤 대회 당일 내내 폭우가 쏟아질 것이라 합니다.

[4] We truly hoped that the race 4) ____________________.

저희는 대회가 순조롭게 진행되기를 진심으로 바랐습니다.

[5] However, it is likely that the heavy rain 5) __________________________________________________for 

the racers 6) ________________.

하지만 폭우로 인해 대회 참가자들이 안전하게 달리기에는 도로가 너무 미끄럽고 위험해질 것 같습니다.

[6] As a result, we 7) __________________________the race.

그래서 저희는 대회를 취소하기로 했습니다.

[7] We hope you understand and we 8) ________________________________in the near future.

여러분의 양해를 부탁드리면서 가까운 미래에 다른  대회를 개최할 것을 약속드립니다.

[8] Sincerely, Martha Kingsley Race Manager

대회 책임자 Martha Kingsley 드림
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[1] To Craftspeople and Artists of Smalltown:

Smalltown의 공예가와 예술가 여러분께

[2] The Smalltown Senior Center 1) _____________its annual Crafts Fair at the center on December 13 

from 10 A.M. to 4 P.M.

Smalltown 노인 복지관은 12월 13일 오전 10시부터 오후 4시까지 복지관에서 연례 공예품 전시회를 개최합니다.

[3] This event 2) ___________in 3) _______________by the community.

이 행사는 지역 사회에 의해 높이 평가됩니다.

[4] All of the best artists and craftspeople of Smalltown 4) ___________________each year.

매년 Smalltown 최고의 예술가와 공예가들이 모두 참가합니다.

[5] As in years past, we 5) _____________________booth space for rental.

예년처럼 저희는 대여용 부스 공간을 제공할 것입니다.

[6] A five-foot table 6) _________ $50, and a U-shaped six-by-six-by-six booth 7) _________ 

$125.

5피트 탁자는 50달러이고, 가로, 세로, 높이가 각각 6피트인 U자형 부스는 125달러입니다.

[7] 8) ______________your space, please 9) ________ Helen Dwyer at (555) 579-1343.

공간을 예약하시려면 Helen Dwyer에게 (555) 579-1343번으로 전화하세요.

[8] We 10) ______________________all 11) _____________ spaces soon, so 12) _______________your 

chance 13) _________________.

곧 이용 가능한 모든 공간이 매진될 것으로 예상되니 참가 기회를 놓치지 마세요.

[9] All the 14) ____________ from booth rentals 15) _________________our activities at the center.

부스 대여 수익금은 전액 복지관의 활동을 지원하는 데 사용됩니다.

[10] We 16) ___________________________from you.

연락 기다리겠습니다.

[11] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair

Smalltown 노인 복지관 공예품 전시회 위원장 Emma Miller 드림
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No 02No 02No 02

[1] Dear Mr. Smith,

Smith 씨께

[2] Last October 1, I 1) __________ a sofa from your website.

지난 10월 1일에 저는 귀사의 웹사이트에서 소파를 구매했습니다.

[3] I 2) ________ $650 on my credit card, and it 3) _________________on October 10.

저는 제 신용 카드로 650달러를 지불했고, 그것은 10월 10일에 배송되었습니다.

[4] 4) ________________ , your product 5) _________________________.

유감스럽게도, 귀사의 제품은 기능이 좋지 않았습니다.

[5] One of the 6) __________________on October 30.

10월 30일에 다리 하나가 부러졌습니다.

[6] The sofa 7) _______________and 8) _________ while I sit on it, so it is 9) ___________________or 

10) ___________ .

제가 소파 위에 앉아 있을 때, 소파가 불안정하고 흔들려서 안락하지도 편안하지도 않습니다.

[7] I have 11) ____________this sofa in a 12) ________________________any 13) _________ .

저는 이 소파를 어떠한 손상이 생기도록 사용하지 않았습니다.

[8] I filed a report about this problem on the Customer Service 14) ________ of your 15) ___________ 

on November 5 and 7, but 16) __________________________.

저는 11월 5일과 7일에 귀사 웹사이트의 고객 서비스 페이지에 이 문제에 대해 신고했지만 , 아무도 답변하지 않았습니다.

[9] 17) ______________the problem, I 18) ______________your company 19) ______________this sofa with 

20) _____________and 21) __________ the $650 I paid.

문제 해결을 위해, 귀사는 이 소파를 무료로 수거해 주시고, 제가 지불한 650달러를 환불해 주시기를 바랍니다.

[10] I 22) _________________copies of my records, 23) _____________ my receipt, delivery invoice, and 

photos of the 24) __________ sofa.

영수증, 납품 송장, 부서진 소파의 사진을 포함한 제 기록 사본을 동봉했습니다.

[11] I 25) ___________________your reply and a 26) _________________my problem.

제 문제에 대한 귀사의 답변과 해결을 기다리겠습니다.

[12] I 27) ___________________December 12 28) ____________________the Consumer Protection Office 

29) __________help.

저는 12월 12일까지 기다렸다가 이후에는 소비자 보호원에 연락하여 도움을 받겠습니다.

[13] Sincerely, Emily Johnson

Emily Johnson 드림
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No 03No 03No 03

[1] Dear Community Members,

주민 여러분께

[2] We at Auburn Parks and Recreation 1) ________________________Special Olympics athletes in a 2) 

_________________of sports 3) _____________ basketball, bowling, flag football, golf, softball, swimming, 

tennis, track and field, and volleyball.

저희 Auburn 공원여가부서는 농구, 볼링 , 플래그 풋볼, 골프, 소프트볼, 수영, 테니스, 육상, 배구를 포함한 다양한 스포츠 

분야의 스페셜 올림픽 선수들을 지원하게 되어 자랑스럽습니다.

[3] Our practices 4) _______ year-round, 5) _____________the 6) ______________ of local Special 

Olympics volunteer coaches.

지역 스페셜 올림픽 자원봉사 코치들의 헌신 덕분에 저희의 훈련은 연중 무휴로 진행됩니다.

[4] We 7) ___________________________________individuals 8) ____________our 9) ___________ and 10) 

_____________ athletes.

현재 저희는 활기차고 진취적인 선수들을 지도할 헌신적인 사람들을 찾고 있습니다.

[5] 11) ___________ you 12) _____________________________________or 13) ______________the role, your 

14) ________________ can 15) ________ a 16) _____________________.

이전의 지도 경험이 있든 그 역할이 처음이든, 여러분의 기여는 상당한 영향을 미칠 수 있습니다.

[6] 17) ______ you 18) ________ the time and interest 19) ______________these athletes, please 20) 

___________ the Lee County Special Olympics Director!

이 선수들을 지원할 시간과 관심이 있으시다면 , Lee 카운티의 스페셜 올림픽 국장에게 연락해 주시기를 바랍니다!

[7] Your 21) _______________ will not only 22) __________ the lives of our athletes but also 23) 

______________ our community.

여러분의 참여는 우리 선수들의 삶을 풍요롭게 할 뿐만  아니라 우리  지역 사회를 강하게 만들기도 할 것입니다.

[8] Let's 24) ____________________________these 25) __________________________.

이 특별한 사람들을 지원하기 위해 함께합시다.

[9] Sincerely, Mark Mills

Mark Mills 드림
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[1] Dear Ms. Brooks,

Brooks 씨께

[2] I hope this email 1) _________ you 2) ________ and 3) ________ you 4) ________________your new 

Smart Coffee Maker.

이 이메일을 받으시는 귀하가 평안하시길, 그리고 귀하가 새로운 Smart Coffee Maker를  즐기고 계시기를 바랍니다.

[3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.

제 이름은 Emily Jones이고 HomeEase의 고객 경험 관리자입니다.

[4] I wanted 5) _____________________________________your 6) ________________ with our product.

저희 제품에 대한 귀하의 만족을 보장하기 위해 직접 연락을 취하고 싶었습니다.

[5] Your 7) ____________ is 8) _______________________to us.

귀하의 피드백은 저희에게 매우 소중합니다.

[6] We would 9) ______________________it 10) ______ you 11) 

_____________________________________your 12) ____________ and 13) _______________ with your Smart 

Coffee Maker.

잠시 시간을 내어 귀하의 Smart Coffee Maker에 관한 생각과 경험을 공유해 주시면 대단히 감사하겠습니다.

[7] Your review 14) _____________us 15) ___________________we 16) __________________and 17) 

____________ any areas for 18) ______________ .

귀하의 사용 후기는 저희가 잘하고 있는 부분을 이해하고 개선이 필요한 어떤 영역이든 파악하는 데 도움이 될 것입니다.

[8] 19) _______________ , your 20) ____________ will 21) __________ other customers in 22) 

___________________decisions.

또한, 귀하의 식견은 다른 고객들이 정보에 근거한 결정을 내리는 데 도움이 될 것입니다.

[9] 23) ____________a review, please 24) _________ the product page on our official website.

사용 후기를 남기시려면 저희 공식 웹사이트의 제품 페이지를 방문해 주세요.

[10] 25) _________ you 26) _____________for your 27) ___________ and for 28) _________ a 29) 

__________ customer.

귀하의 지지와 소중한 고객이 되어 주신 데 대해 대단히 감사합니다.

[11] We 30) ____________________it.

진심으로 감사드립니다.

[12] Warm 31) __________ , Emily Jones Customer Experience Manager HomeEase Co.

HomeEase의 고객 경험 관리자 Emily Jones 드림
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GatewayGatewayGateway

1) who have signed up for 2) that was scheduled for 3) there is going to be a downpour 4) would go 

smoothly 5) will make the roads too slippery and dangerous 6) to run safely 7) have decided to cancel 

8) promise to hold another race

010101

1) will host 2) is held 3) high regard 4) are represented 5) will be providing 6) costs 7) costs 8) To 

reserve 9) call 10) expect to sell out 11) available 12) do not miss 13) to participate 14) proceeds 

15) go to support 16) look forward to hearing

020202

1) bought 2) paid 3) was delivered 4) Unfortunately 5) has not performed well 6) legs broke off 7) is 

unsteady 8) rocks 9) not comfortable 10) relaxing 11) not used 12) way that would cause 13) damage 

14) page 15) website 16) no one has written back 17) To resolve 18) would like 19) to pick up 20) 

no charge 21) refund 22) have enclosed 23) including 24) broken 25) look forward to 26) resolution to 

27) will wait until 28) before I contact 29) to get

030303

1) are proud to support 2) diverse range 3) including 4) run 5) thanks to 6) dedication 7) are 

currently seeking committed 8) to coach 9) vibrant 10) inspiring 11) Whether 12) have previous 

coaching experience 13) are new to 14) contribution 15) make 16) significant impact 17) If 18) have 

19) to support 20) contact 21) involvement 22) enrich 23) strengthen 24) come together to support 

25) exceptional individuals

040404

1) finds 2) well 3) that 4) are enjoying 5) to personally reach out to ensure 6) satisfaction 7) 

feedback 8) incredibly valuable 9) greatly appreciate 10) if 11) could take a few moments to share 12) 

thoughts 13) experiences 14) will help 15) understand what 16) are doing well 17) identify 18) 

improvement 19) Additionally 20) insights 21) assist 22) making informed 23) To leave 24) visit 25) 

Thank 26) very much 27) support 28) being 29) valued 30) truly appreciate 31) regards
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GatewayGatewayGateway

[1] (Rosydale / Dear / Marathon / Racers / City)
Rosydale City Marathon 경기 참가자 여러분께

[2] (at / a.m. / Saturday / scheduled / all / for / to / Rosydale / We / 10th / coming / have / up / you / are 

/ was / grateful / the / of / really / City / 10 / for / Marathon / that / signed / this / who)
이번 토요일 오전 10시로 예정되었던 제10회 Rosydale City Marathon 경기에 등록해 주신 모든 분께 진심으로 감사드립니다.

[3] (is / forecast / that / already / the / race / as / downpour / day / you / weather / may / there / know / 

says / Unfortunately / the / be / going / throughout / a / to)
안타깝게도, 이미 알고 계실 수도 있듯이 일기 예보에 따르면  마라톤 경기 당일 내내 폭우가 쏟아질 것이라고 합니다.

[4] (We / truly / hoped / the / go / would / race / that / smoothly)
저희는 경기가 순조롭게 진행되기를 진심으로 바랐습니다.

[5] (it / the / safely / rain / to / for / too / that / the / run / will / the / and / is / racers / dangerous / 

slippery / However / roads / heavy / likely / make)
하지만 폭우로 인해 경기 참가자들이 안전하게 달리기에는 도로가 너무 미끄럽고 위험해질 것 같습니다.

[6] (a / cancel / we / have / the / to / race / result / As / decided)
그래서 저희는 경기를 취소하기로 결정했습니다.

[7] (we / hold / and / in / promise / to / hope / near / We / you / future / race / another / the / 

understand)
여러분의 양해를 부탁드리면서 가까운 미래에 다른  경기를 개최할 것을 약속드립니다.

[8] (Kingsley / Sincerely / Martha / Manager / Race)
경기 책임자 Martha Kingsley 드림
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No 01No 01No 01

[1] (and / To / Smalltown / Craftspeople / Artists / of)
Smalltown의 공예가와 예술가 여러분께

[2] (10 / annual / Fair / center / Smalltown / P.M. / at / Center / from / 13 / to / A.M. / the / Senior / host 

/ Crafts / its / on / The / 4 / will / December)
Smalltown 노인 복지관은 12월 13일 오전 10시부터 오후 4시까지 복지관에서 연례 공예품 전시회를  개최합니다.

[3] (regard / community / This / in / the / event / high / held / is / by)
이 행사는 지역 사회에 의해 높이 평가됩니다.

[4] (of / each / of / best / the / craftspeople / represented / All / artists / Smalltown / are / year / and)
매년 Smalltown 최고의 예술가와 공예가들이 모두 참가합니다.

[5] (rental / we / As / providing / space / will / past / in / booth / for / years / be)
예년처럼 저희는 대여용 부스 공간을 제공할 것입니다.

[6] (a / six-by-six-by-six / 50 / five-foot / costs / costs / table / A / booth / U-shaped / and / 125)
5피트 탁자는 50달러이고, 가로, 세로, 높이가 각각 6피트인 U자형 부스는 125달러입니다.

[7] (To / call / your / at / reserve / 579-1343 / Dwyer / 555 / Helen / space / please)
공간을 예약하시려면  Helen Dwyer에게 (555) 579-1343번으로 전화하세요.

[8] (We / out / to / sell / your / miss / soon / participate / not / chance / to / available / all / expect / do / 

spaces / so)
곧 이용 가능한 모든 공간이 매진될 것으로 예상되니 참가 기회를  놓치지 마세요.

[9] (the / rentals / at / the / All / our / proceeds / activities / go / to / support / from / booth / center)
부스 대여 수익금은 전액 복지관의 활동을 지원하는 데 사용됩니다.

[10] (look / to / from / hearing / We / forward / you)
연락 기다리겠습니다.

[11] (Fair / Emma / Smalltown / Sincerely / Miller / Senior / Crafts / Center / Chairperson)
Smalltown 노인 복지관 공예품 전시회 위원장 Emma Miller 드림
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[1] (Smith / Dear / Mr.)
Smith 씨께

[2] (sofa / a / October / from / your / 1 / bought / I / website / Last)
지난 10월 1일에 저는 귀사의 웹사이트에서 소파를 구매했습니다.

[3] (and / on / card / on / 10 / October / credit / was / my / delivered / I / 650 / it / paid)
저는 제 신용 카드로 650달러를 지불했고, 그것은 10월 10일에 배송되었습니다.

[4] (well / product / Unfortunately / performed / your / has / not)
유감스럽게도, 귀사의 제품은 기능이 좋지 않았습니다.

[5] (broke / off / on / October / the / One / 30 / legs / of)
10월 30일에 다리 하나가 부러졌습니다.

[6] (comfortable / while / sofa / I / is / or / it / relaxing / sit / rocks / and / not / is / on / it / unsteady / 

so / The)
제가 소파 위에 앉아 있을 때, 소파가 불안정하고 흔들려서 안락하지도 편안하지도 않습니다.

[7] (not / in / I / a / used / way / have / sofa / that / cause / this / damage / would / any)
저는 이 소파를 어떠한 손상이 생기도록 사용하지 않았습니다.

[8] (about / report / November / written / on / Customer / has / this / Service / but / back / website / filed 

/ and / I / a / the / 5 / of / 7 / your / one / page / problem / on / no)
저는 11월 5일과 7일에 귀사 웹사이트의 고객 서비스 페이지에 이 문제에 대해 신고했지만 , 아무도 답변하지 않았습니다.

[9] (paid / problem / refund / the / this / with / up / sofa / I / the / resolve / To / company / to / your / I 

/ and / pick / like / 650 / no / charge / would)
문제 해결을 위해, 귀사는 이 소파를  무료로 수거해 주시고, 제가 지불한 650달러를  환불해 주시기를 바랍니다.

[10] (sofa / broken / my / copies / my / including / of / the / of / invoice / delivery / have / records / I / 

enclosed / and / receipt / photos)
영수증, 납품 송장, 부서진 소파의 사진을 포함한 제 기록 사본을 동봉했습니다.

[11] (to / to / resolution / reply / problem / my / look / forward / I / a / your / and)
제 문제에 대한 귀사의 답변과 해결을 기다리겠습니다.

[12] (until / wait / December / contact / I / 12 / Protection / the / Office / I / to / will / before / Consumer 

/ help / get)
저는 12월 12일까지 기다렸다가 이후에는 소비자 보호원에 연락하여 도움을 받겠습니다.

[13] (Sincerely / Johnson / Emily)
Emily Johnson 드림
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[1] (Dear / Community / Members)
주민 여러분께

[2] (at / and / swimming / sports / Auburn / field / flag / softball / a / range / and / volleyball / including / 

basketball / bowling / Parks / football / Recreation / to / track / of / diverse / in / and / are / support / 

tennis / proud / golf / Olympics / We / athletes / Special)
저희 Auburn 공원여가부서는 농구, 볼링 , 플래그 풋볼, 골프, 소프트볼, 수영, 테니스, 육상, 배구를  포함한 다양한 스포츠 분야의 스페셜 

올림픽 선수들을 지원하게 되어 자랑스럽습니다.

[3] (practices / the / local / Olympics / run / coaches / Special / year-round / Our / thanks / volunteer / 

dedication / to / of)
지역 스페셜 올림픽 자원봉사 코치들의 헌신 덕분에 저희의 훈련은 연중 무휴로 진행됩니다.

[4] (athletes / committed / inspiring / to / seeking / our / We / and / individuals / currently / vibrant / coach 

/ are)
현재 저희는 활기차고 진취적인 선수들을 지도할 헌신적인 사람들을 찾고 있습니다.

[5] (new / can / you / Whether / a / contribution / make / have / significant / or / your / coaching / the / 

role / experience / previous / impact / are / to)
이전의 지도 경험이 있든 그 역할이 처음이든, 여러분의 기여는 상당한 영향을 미칠 수 있습니다.

[6] (Olympics / the / If / time / support / to / have / please / the / contact / Director / and / Special / 

County / you / interest / Lee / athletes / these)
이 선수들을 지원할 시간과 관심이 있으시다면 , Lee 카운티의 스페셜 올림픽 국장에게 연락해 주시기를 바랍니다!

[7] (will / but / only / also / enrich / the / our / lives / not / athletes / strengthen / community / 

involvement / Your / of / our)
여러분의 참여는 우리 선수들의 삶을 풍요롭게 할 뿐만  아니라 우리  지역 사회를 강하게 만들기도 할 것입니다.

[8] (come / individuals / these / Let's / exceptional / to / support / together)
이 특별한 사람들을 지원하기 위해 함께합시다.

[9] (Mark / Mills / Sincerely)
Mark Mills 드림
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[1] (Dear / Ms. / Brooks)
Brooks 씨께

[2] (Maker / well / Coffee / email / are / your / finds / you / you / enjoying / new / I / Smart / and / this / 

that / hope)
이 이메일을 받으시는 귀하가 평안하시길, 그리고 귀하가 새로운 Smart Coffee Maker를  즐기고 계시기를 바랍니다.

[3] (name / Jones / at / is / I / My / am / Co. / Customer / Emily / Experience / Manager / and / 

HomeEase / the)
제 이름은 Emily Jones이고 HomeEase의 고객 경험 관리자입니다.

[4] (with / reach / wanted / personally / I / your / to / out / product / ensure / satisfaction / to / our)
저희 제품에 대한 귀하의 만족을 보장하기 위해 직접 연락을 취하고 싶었습니다.

[5] (to / is / valuable / incredibly / feedback / Your / us)
귀하의 피드백은 저희에게 매우 소중합니다.

[6] (take / could / Coffee / thoughts / We / your / experiences / to / would / appreciate / you / few / Maker 

/ greatly / if / Smart / moments / share / a / with / it / and / your)
잠시 시간을 내어 귀하의 Smart Coffee Maker에 관한 생각과 경험을 공유해 주시면  대단히 감사하겠습니다.

[7] (are / identify / we / improvement / well / any / us / and / help / what / Your / for / will / understand / 

review / doing / areas)
귀하의 사용 후기는 저희가 잘하고 있는 부분을 이해하고 개선이 필요한 어떤 영역이든 파악하는 데 도움이 될 것입니다.

[8] (in / insights / will / Additionally / other / decisions / your / informed / making / assist / customers)
또한, 귀하의 식견은 다른 고객들이 정보에 근거한 결정을 내리는 데 도움이 될 것입니다.

[9] (on / website / page / official / leave / please / a / visit / To / product / our / review / the)
사용 후기를 남기시려면  저희 공식 웹사이트의 제품 페이지를 방문해 주세요.

[10] (much / being / and / you / for / for / valued / a / customer / support / your / Thank / very)
귀하의 지지와 소중한 고객이 되어 주신 데 대해 대단히 감사합니다.

[11] (truly / it / We / appreciate)
진심으로 감사드립니다.

[12] (Experience / Manager / Warm / Customer / HomeEase / Jones / regards / Co. / Emily)
HomeEase의 고객 경험 관리자 Emily Jones 드림
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01 글의 목적 파악

Gateway

Dear Rosydale City Marathon Racers,

(A) We truly hoped that the race would go smoothly.
However, it is likely that the heavy rain will make the
roads too slippery and dangerous for the racers to run
safely.
(B) We are really grateful to all of you who have signed
up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.
Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the race day.
(C) As a result, we have decided to cancel the race. We
hope you understand and we promise to hold another
race in the near future. Sincerely, Martha Kingsley Race
Manager

No 01

To Craftspeople and Artists of Smalltown:

(A) We expect to sell out all available spaces soon, so
do not miss your chance to participate. All the proceeds
from booth rentals go to support our activities at the
center. We look forward to hearing from you. Sincerely,
Emma Miller, Chairperson Smalltown Senior Center Crafts
Fair
(B) The Smalltown Senior Center will host its annual Crafts
Fair at the center on December 13 from 10 A.M. to 4
P.M. This event is held in high regard by the community.
All of the best artists and craftspeople of Smalltown are
represented each year.
(C) As in years past, we will be providing booth space
for rental. A five-foot table costs $50, and a U-shaped
six-by-six-by-six booth costs $125. To reserve your space,
please call Helen Dwyer at (555) 579-1343.

No 02

Dear Mr. Smith,

(A) Last October 1, I bought a sofa from your website. I
paid $650 on my credit card, and it was delivered on
October 10. Unfortunately, your product has not
performed well. One of the legs broke off on October
30.
(B) I have enclosed copies of my records, including my
receipt, delivery invoice, and photos of the broken sofa.
I look forward to your reply and a resolution to my
problem. I will wait until December 12 before I contact
the Consumer Protection Office to get help. Sincerely,
Emily Johnson
(C) The sofa is unsteady and rocks while I sit on it, so
it is not comfortable or relaxing. I have not used this
sofa in a way that would cause any damage. I filed a
report about this problem on the Customer Service page
of your website on November 5 and 7, but no one has

written back. To resolve the problem, I would like your
company to pick up this sofa with no charge and refund
the $650 I paid.

No 03

Dear Community Members,

(A) We are currently seeking committed individuals to
coach our vibrant and inspiring athletes. Whether you
have previous coaching experience or are new to the
role, your contribution can make a significant impact. If
you have the time and interest to support these athletes,
please contact the Lee County Special Olympics Director!
(B) We at Auburn Parks and Recreation are proud to
support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics volunteer coaches.
(C) Your involvement will not only enrich the lives of our
athletes but also strengthen our community. Let's come
together to support these exceptional individuals.
Sincerely, Mark Mills

No 04

Dear Ms. Brooks,

(A) To leave a review, please visit the product page on
our official website. Thank you very much for your
support and for being a valued customer. We truly
appreciate it. Warm regards, Emily Jones Customer
Experience Manager HomeEase Co.
(B) Your feedback is incredibly valuable to us. We would
greatly appreciate it if you could take a few moments to
share your thoughts and experiences with your Smart
Coffee Maker. Your review will help us understand what
we are doing well and identify any areas for improvement.
Additionally, your insights will assist other customers in
making informed decisions.
(C) I hope this email finds you well and that you are
enjoying your new Smart Coffee Maker. My name is Emily
Jones, and I am the Customer Experience Manager at
HomeEase Co. I wanted to personally reach out to ensure
your satisfaction with our product.
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01 글의 목적 파악

Gateway
B-A-C

No 01
B-C-A

No 02
A-C-B

No 03
B-A-C

No 04
C-B-A
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01 글의 목적 파악

Gateway

(A) Dear Rosydale City Marathon Racers,
(B) However, it is likely that the heavy rain will make
the roads too slippery and dangerous for the racers to
run safely. As a result, we have decided to cancel the
race.
(C) Unfortunately, as you may already know, the weather
forecast says that there is going to be a downpour
throughout the race day. We truly hoped that the race
would go smoothly.
(D) We hope you understand and we promise to hold
another race in the near future. Sincerely, Martha Kingsley
Race Manager
(E) We are really grateful to all of you who have signed
up for the 10th Rosydale City Marathon that was
scheduled for this coming Saturday at 10 a.m.

No 01

(A) To reserve your space, please call Helen Dwyer at
(555) 579-1343. We expect to sell out all available spaces
soon, so do not miss your chance to participate.
(B) This event is held in high regard by the community.
All of the best artists and craftspeople of Smalltown are
represented each year.
(C) All the proceeds from booth rentals go to support
our activities at the center. We look forward to hearing
from you. Sincerely, Emma Miller, Chairperson Smalltown
Senior Center Crafts Fair
(D) As in years past, we will be providing booth space
for rental. A five-foot table costs $50, and a U-shaped
six-by-six-by-six booth costs $125.
(E) To Craftspeople and Artists of Smalltown: The
Smalltown Senior Center will host its annual Crafts Fair
at the center on December 13 from 10 A.M. to 4 P.M.

No 02

(A) Dear Mr. Smith, Last October 1, I bought a sofa from
your website.
(B) One of the legs broke off on October 30. The sofa
is unsteady and rocks while I sit on it, so it is not
comfortable or relaxing. I have not used this sofa in a
way that would cause any damage.
(C) I look forward to your reply and a resolution to my
problem. I will wait until December 12 before I contact
the Consumer Protection Office to get help. Sincerely,
Emily Johnson
(D) I paid $650 on my credit card, and it was delivered
on October 10. Unfortunately, your product has not
performed well.
(E) I filed a report about this problem on the Customer
Service page of your website on November 5 and 7, but
no one has written back. To resolve the problem, I would
like your company to pick up this sofa with no charge

and refund the $650 I paid. I have enclosed copies of
my records, including my receipt, delivery invoice, and
photos of the broken sofa.

No 03

(A) We at Auburn Parks and Recreation are proud to
support Special Olympics athletes in a diverse range of
sports including basketball, bowling, flag football, golf,
softball, swimming, tennis, track and field, and volleyball.
Our practices run year-round, thanks to the dedication of
local Special Olympics volunteer coaches.
(B) If you have the time and interest to support these
athletes, please contact the Lee County Special Olympics
Director! Your involvement will not only enrich the lives
of our athletes but also strengthen our community.
(C) Dear Community Members,
(D) We are currently seeking committed individuals to
coach our vibrant and inspiring athletes. Whether you
have previous coaching experience or are new to the
role, your contribution can make a significant impact.
(E) Let's come together to support these exceptional
individuals. Sincerely, Mark Mills

No 04

(A) Thank you very much for your support and for being
a valued customer. We truly appreciate it. Warm regards,
Emily Jones Customer Experience Manager HomeEase Co.
(B) Your review will help us understand what we are
doing well and identify any areas for improvement.
Additionally, your insights will assist other customers in
making informed decisions. To leave a review, please visit
the product page on our official website.
(C) Your feedback is incredibly valuable to us. We would
greatly appreciate it if you could take a few moments to
share your thoughts and experiences with your Smart
Coffee Maker.
(D) My name is Emily Jones, and I am the Customer
Experience Manager at HomeEase Co. I wanted to
personally reach out to ensure your satisfaction with our
product.
(E) Dear Ms. Brooks, I hope this email finds you well and
that you are enjoying your new Smart Coffee Maker.
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Gateway
A-E-C-B-D

No 01
E-B-D-A-C

No 02
A-D-B-E-C

No 03
C-A-D-B-E

No 04
E-D-C-B-A
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[1] Dear Rosydale City Marathon Racers,
Rosydale City Marathon 경기 참가자 여러분께

[2] We are really grateful to all of you who have signed up for the 10th Rosydale City Marathon that was 

scheduled for this coming Saturday at 10 a.m.
이번 토요일 오전 10시로 예정되었던 제10회 Rosydale City Marathon 경기에 등록해 주신 모든 분께 진심으로 감사드립니다.

[3] Unfortunately, as you may already know, the weather forecast says that there is going to be a downpour 

throughout the race day.
안타깝게도, 이미 알고 계실 수도 있듯이 일기 예보에 따르면  마라톤 경기 당일 내내 폭우가 쏟아질 것이라고 합니다.

[4] We truly hoped that the race would go smoothly.
저희는 경기가 순조롭게 진행되기를 진심으로 바랐습니다.

[5] However, it is likely that the heavy rain will make the roads too slippery and dangerous for the racers to 

run safely.
하지만 폭우로 인해 경기 참가자들이 안전하게 달리기에는 도로가 너무 미끄럽고 위험해질 것 같습니다.

[6] As a result, we have decided to cancel the race.
그래서 저희는 경기를 취소하기로 결정했습니다.

[7] We hope you understand and we promise to hold another race in the near future.
여러분의 양해를 부탁드리면서 가까운 미래에 다른  경기를 개최할 것을 약속드립니다.

[8] Sincerely, Martha Kingsley Race Manager
경기 책임자 Martha Kingsley 드림
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[1] To Craftspeople and Artists of Smalltown:
Smalltown의 공예가와 예술가 여러분께

[2] The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M. 

to 4 P.M.
Smalltown 노인 복지관은 12월 13일 오전 10시부터 오후 4시까지 복지관에서 연례 공예품 전시회를  개최합니다.

[3] This event is held in high regard by the community.
이 행사는 지역 사회에 의해 높이 평가됩니다.

[4] All of the best artists and craftspeople of Smalltown are represented each year.
매년 Smalltown 최고의 예술가와 공예가들이 모두 참가합니다.

[5] As in years past, we will be providing booth space for rental.
예년처럼 저희는 대여용 부스 공간을 제공할 것입니다.

[6] A five-foot table costs $50, and a U-shaped six-by-six-by-six booth costs $125.
5피트 탁자는 50달러이고, 가로, 세로, 높이가 각각 6피트인 U자형 부스는 125달러입니다.

[7] To reserve your space, please call Helen Dwyer at (555) 579-1343.
공간을 예약하시려면  Helen Dwyer에게 (555) 579-1343번으로 전화하세요.

[8] We expect to sell out all available spaces soon, so do not miss your chance to participate.
곧 이용 가능한 모든 공간이 매진될 것으로 예상되니 참가 기회를  놓치지 마세요.

[9] All the proceeds from booth rentals go to support our activities at the center.
부스 대여 수익금은 전액 복지관의 활동을 지원하는 데 사용됩니다.

[10] We look forward to hearing from you.
연락 기다리겠습니다.

[11] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
Smalltown 노인 복지관 공예품 전시회 위원장 Emma Miller 드림
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[1] Dear Mr. Smith,
Smith 씨께

[2] Last October 1, I bought a sofa from your website.
지난 10월 1일에 저는 귀사의 웹사이트에서 소파를 구매했습니다.

[3] I paid $650 on my credit card, and it was delivered on October 10.
저는 제 신용 카드로 650달러를 지불했고, 그것은 10월 10일에 배송되었습니다.

[4] Unfortunately, your product has not performed well.
유감스럽게도, 귀사의 제품은 기능이 좋지 않았습니다.

[5] One of the legs broke off on October 30.
10월 30일에 다리 하나가 부러졌습니다.

[6] The sofa is unsteady and rocks while I sit on it, so it is not comfortable or relaxing.
제가 소파 위에 앉아 있을 때, 소파가 불안정하고 흔들려서 안락하지도 편안하지도 않습니다.

[7] I have not used this sofa in a way that would cause any damage.
저는 이 소파를 어떠한 손상이 생기도록 사용하지 않았습니다.

[8] I filed a report about this problem on the Customer Service page of your website on November 5 and 7, 

but no one has written back.
저는 11월 5일과 7일에 귀사 웹사이트의 고객 서비스 페이지에 이 문제에 대해 신고했지만 , 아무도 답변하지 않았습니다.

[9] To resolve the problem, I would like your company to pick up this sofa with no charge and refund the 

$650 I paid.
문제 해결을 위해, 귀사는 이 소파를  무료로 수거해 주시고, 제가 지불한 650달러를  환불해 주시기를 바랍니다.

[10] I have enclosed copies of my records, including my receipt, delivery invoice, and photos of the broken 

sofa.
영수증, 납품 송장, 부서진 소파의 사진을 포함한 제 기록 사본을 동봉했습니다.

[11] I look forward to your reply and a resolution to my problem.
제 문제에 대한 귀사의 답변과 해결을 기다리겠습니다.

[12] I will wait until December 12 before I contact the Consumer Protection Office to get help.
저는 12월 12일까지 기다렸다가 이후에는 소비자 보호원에 연락하여 도움을 받겠습니다.

[13] Sincerely, Emily Johnson
Emily Johnson 드림
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[1] Dear Community Members,
주민 여러분께

[2] We at Auburn Parks and Recreation are proud to support Special Olympics athletes in a diverse range of 

sports including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and 

volleyball.
저희 Auburn 공원여가부서는 농구, 볼링 , 플래그 풋볼, 골프, 소프트볼, 수영, 테니스, 육상, 배구를  포함한 다양한 스포츠 분야의 스페셜 

올림픽 선수들을 지원하게 되어 자랑스럽습니다.

[3] Our practices run year-round, thanks to the dedication of local Special Olympics volunteer coaches.
지역 스페셜 올림픽 자원봉사 코치들의 헌신 덕분에 저희의 훈련은 연중 무휴로 진행됩니다.

[4] We are currently seeking committed individuals to coach our vibrant and inspiring athletes.
현재 저희는 활기차고 진취적인 선수들을 지도할 헌신적인 사람들을 찾고 있습니다.

[5] Whether you have previous coaching experience or are new to the role, your contribution can make a 

significant impact.
이전의 지도 경험이 있든 그 역할이 처음이든, 여러분의 기여는 상당한 영향을 미칠 수 있습니다.

[6] If you have the time and interest to support these athletes, please contact the Lee County Special 

Olympics Director!
이 선수들을 지원할 시간과 관심이 있으시다면 , Lee 카운티의 스페셜 올림픽 국장에게 연락해 주시기를 바랍니다!

[7] Your involvement will not only enrich the lives of our athletes but also strengthen our community.
여러분의 참여는 우리 선수들의 삶을 풍요롭게 할 뿐만  아니라 우리  지역 사회를 강하게 만들기도 할 것입니다.

[8] Let's come together to support these exceptional individuals.
이 특별한 사람들을 지원하기 위해 함께합시다.

[9] Sincerely, Mark Mills
Mark Mills 드림
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[1] Dear Ms. Brooks,
Brooks 씨께

[2] I hope this email finds you well and that you are enjoying your new Smart Coffee Maker.
이 이메일을 받으시는 귀하가 평안하시길, 그리고 귀하가 새로운 Smart Coffee Maker를  즐기고 계시기를 바랍니다.

[3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.
제 이름은 Emily Jones이고 HomeEase의 고객 경험 관리자입니다.

[4] I wanted to personally reach out to ensure your satisfaction with our product.
저희 제품에 대한 귀하의 만족을 보장하기 위해 직접 연락을 취하고 싶었습니다.

[5] Your feedback is incredibly valuable to us.
귀하의 피드백은 저희에게 매우 소중합니다.

[6] We would greatly appreciate it if you could take a few moments to share your thoughts and experiences 
with your Smart Coffee Maker.
잠시 시간을 내어 귀하의 Smart Coffee Maker에 관한 생각과 경험을 공유해 주시면  대단히 감사하겠습니다.

[7] Your review will help us understand what we are doing well and identify any areas for improvement.
귀하의 사용 후기는 저희가 잘하고 있는 부분을 이해하고 개선이 필요한 어떤 영역이든 파악하는 데 도움이 될 것입니다.

[8] Additionally, your insights will assist other customers in making informed decisions.
또한, 귀하의 식견은 다른 고객들이 정보에 근거한 결정을 내리는 데 도움이 될 것입니다.

[9] To leave a review, please visit the product page on our official website.
사용 후기를 남기시려면  저희 공식 웹사이트의 제품 페이지를 방문해 주세요.

[10] Thank you very much for your support and for being a valued customer.
귀하의 지지와 소중한 고객이 되어 주신 데 대해 대단히 감사합니다.

[11] We truly appreciate it.
진심으로 감사드립니다.

[12] Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
HomeEase의 고객 경험 관리자 Emily Jones 드림
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[1] Dear Rosydale City Marathon Racers,
Rosydale City Marathon 경기 참가자 여러분께

[2] We are really grateful to all of you who have signed up for the 10th Rosydale City Marathon that was 

scheduled for this coming Saturday at 10 a.m.
이번 토요일 오전 10시로 예정되었던 제10회 Rosydale City Marathon 경기에 등록해 주신 모든 분께 진심으로 감사드립니다.

[3] Unfortunately, as you may already know, the weather forecast says that there is going to be a downpour 

throughout the race day.
안타깝게도, 이미 알고 계실 수도 있듯이 일기 예보에 따르면  마라톤 경기 당일 내내 폭우가 쏟아질 것이라고 합니다.

[4] We truly hoped that the race would go smoothly.
저희는 경기가 순조롭게 진행되기를 진심으로 바랐습니다.

[5] However, it is likely that the heavy rain will make the roads too slippery and dangerous for the racers to 

run safely.
하지만 폭우로 인해 경기 참가자들이 안전하게 달리기에는 도로가 너무 미끄럽고 위험해질 것 같습니다.

[6] As a result, we have decided to cancel the race.
그래서 저희는 경기를 취소하기로 결정했습니다.

[7] We hope you understand and we promise to hold another race in the near future.
여러분의 양해를 부탁드리면서 가까운 미래에 다른  경기를 개최할 것을 약속드립니다.

[8] Sincerely, Martha Kingsley Race Manager
경기 책임자 Martha Kingsley 드림
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[1] To Craftspeople and Artists of Smalltown:
Smalltown의 공예가와 예술가 여러분께

[2] The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M. 

to 4 P.M.
Smalltown 노인 복지관은 12월 13일 오전 10시부터 오후 4시까지 복지관에서 연례 공예품 전시회를  개최합니다.

[3] This event is held in high regard by the community.
이 행사는 지역 사회에 의해 높이 평가됩니다.

[4] All of the best artists and craftspeople of Smalltown are represented each year.
매년 Smalltown 최고의 예술가와 공예가들이 모두 참가합니다.

[5] As in years past, we will be providing booth space for rental.
예년처럼 저희는 대여용 부스 공간을 제공할 것입니다.

[6] A five-foot table costs $50, and a U-shaped six-by-six-by-six booth costs $125.
5피트 탁자는 50달러이고, 가로, 세로, 높이가 각각 6피트인 U자형 부스는 125달러입니다.

[7] To reserve your space, please call Helen Dwyer at (555) 579-1343.
공간을 예약하시려면  Helen Dwyer에게 (555) 579-1343번으로 전화하세요.

[8] We expect to sell out all available spaces soon, so do not miss your chance to participate.
곧 이용 가능한 모든 공간이 매진될 것으로 예상되니 참가 기회를  놓치지 마세요.

[9] All the proceeds from booth rentals go to support our activities at the center.
부스 대여 수익금은 전액 복지관의 활동을 지원하는 데 사용됩니다.

[10] We look forward to hearing from you.
연락 기다리겠습니다.

[11] Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
Smalltown 노인 복지관 공예품 전시회 위원장 Emma Miller 드림
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[1] Dear Mr. Smith,
Smith 씨께

[2] Last October 1, I bought a sofa from your website.
지난 10월 1일에 저는 귀사의 웹사이트에서 소파를 구매했습니다.

[3] I paid $650 on my credit card, and it was delivered on October 10.
저는 제 신용 카드로 650달러를 지불했고, 그것은 10월 10일에 배송되었습니다.

[4] Unfortunately, your product has not performed well.
유감스럽게도, 귀사의 제품은 기능이 좋지 않았습니다.

[5] One of the legs broke off on October 30.
10월 30일에 다리 하나가 부러졌습니다.

[6] The sofa is unsteady and rocks while I sit on it, so it is not comfortable or relaxing.
제가 소파 위에 앉아 있을 때, 소파가 불안정하고 흔들려서 안락하지도 편안하지도 않습니다.

[7] I have not used this sofa in a way that would cause any damage.
저는 이 소파를 어떠한 손상이 생기도록 사용하지 않았습니다.

[8] I filed a report about this problem on the Customer Service page of your website on November 5 and 7, 

but no one has written back.
저는 11월 5일과 7일에 귀사 웹사이트의 고객 서비스 페이지에 이 문제에 대해 신고했지만 , 아무도 답변하지 않았습니다.

[9] To resolve the problem, I would like your company to pick up this sofa with no charge and refund the 

$650 I paid.
문제 해결을 위해, 귀사는 이 소파를  무료로 수거해 주시고, 제가 지불한 650달러를  환불해 주시기를 바랍니다.

[10] I have enclosed copies of my records, including my receipt, delivery invoice, and photos of the broken 

sofa.
영수증, 납품 송장, 부서진 소파의 사진을 포함한 제 기록 사본을 동봉했습니다.

[11] I look forward to your reply and a resolution to my problem.
제 문제에 대한 귀사의 답변과 해결을 기다리겠습니다.

[12] I will wait until December 12 before I contact the Consumer Protection Office to get help.
저는 12월 12일까지 기다렸다가 이후에는 소비자 보호원에 연락하여 도움을 받겠습니다.

[13] Sincerely, Emily Johnson
Emily Johnson 드림
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[1] Dear Community Members,
주민 여러분께

[2] We at Auburn Parks and Recreation are proud to support Special Olympics athletes in a diverse range of 

sports including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and 

volleyball.
저희 Auburn 공원여가부서는 농구, 볼링 , 플래그 풋볼, 골프, 소프트볼, 수영, 테니스, 육상, 배구를  포함한 다양한 스포츠 분야의 스페셜 

올림픽 선수들을 지원하게 되어 자랑스럽습니다.

[3] Our practices run year-round, thanks to the dedication of local Special Olympics volunteer coaches.
지역 스페셜 올림픽 자원봉사 코치들의 헌신 덕분에 저희의 훈련은 연중 무휴로 진행됩니다.

[4] We are currently seeking committed individuals to coach our vibrant and inspiring athletes.
현재 저희는 활기차고 진취적인 선수들을 지도할 헌신적인 사람들을 찾고 있습니다.

[5] Whether you have previous coaching experience or are new to the role, your contribution can make a 

significant impact.
이전의 지도 경험이 있든 그 역할이 처음이든, 여러분의 기여는 상당한 영향을 미칠 수 있습니다.

[6] If you have the time and interest to support these athletes, please contact the Lee County Special 

Olympics Director!
이 선수들을 지원할 시간과 관심이 있으시다면 , Lee 카운티의 스페셜 올림픽 국장에게 연락해 주시기를 바랍니다!

[7] Your involvement will not only enrich the lives of our athletes but also strengthen our community.
여러분의 참여는 우리 선수들의 삶을 풍요롭게 할 뿐만  아니라 우리  지역 사회를 강하게 만들기도 할 것입니다.

[8] Let's come together to support these exceptional individuals.
이 특별한 사람들을 지원하기 위해 함께합시다.

[9] Sincerely, Mark Mills
Mark Mills 드림

47



2026 수능특강 영어 2026 수능특강 영어 2026 수능특강 영어 010101

No 04No 04No 04

[1] Dear Ms. Brooks,
Brooks 씨께

[2] I hope this email finds you well and that you are enjoying your new Smart Coffee Maker.
이 이메일을 받으시는 귀하가 평안하시길, 그리고 귀하가 새로운 Smart Coffee Maker를  즐기고 계시기를 바랍니다.

[3] My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.
제 이름은 Emily Jones이고 HomeEase의 고객 경험 관리자입니다.

[4] I wanted to personally reach out to ensure your satisfaction with our product.
저희 제품에 대한 귀하의 만족을 보장하기 위해 직접 연락을 취하고 싶었습니다.

[5] Your feedback is incredibly valuable to us.
귀하의 피드백은 저희에게 매우 소중합니다.

[6] We would greatly appreciate it if you could take a few moments to share your thoughts and experiences 
with your Smart Coffee Maker.
잠시 시간을 내어 귀하의 Smart Coffee Maker에 관한 생각과 경험을 공유해 주시면  대단히 감사하겠습니다.

[7] Your review will help us understand what we are doing well and identify any areas for improvement.
귀하의 사용 후기는 저희가 잘하고 있는 부분을 이해하고 개선이 필요한 어떤 영역이든 파악하는 데 도움이 될 것입니다.

[8] Additionally, your insights will assist other customers in making informed decisions.
또한, 귀하의 식견은 다른 고객들이 정보에 근거한 결정을 내리는 데 도움이 될 것입니다.

[9] To leave a review, please visit the product page on our official website.
사용 후기를 남기시려면  저희 공식 웹사이트의 제품 페이지를 방문해 주세요.

[10] Thank you very much for your support and for being a valued customer.
귀하의 지지와 소중한 고객이 되어 주신 데 대해 대단히 감사합니다.

[11] We truly appreciate it.
진심으로 감사드립니다.

[12] Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
HomeEase의 고객 경험 관리자 Emily Jones 드림
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[1] Rosydale City Marathon 경기 참가자 여러분께

Dear Rosydale City Marathon Racers,

[2] 이번 토요일 오전 10시로 예정되었던 제10회 Rosydale City Marathon 경기에 등록해 주신 모든 분께 

진심으로 감사드립니다.

We are really grateful to all of you who have signed up for the 10th Rosydale City Marathon that was 

scheduled for this coming Saturday at 10 a.m.

[3] 안타깝게도, 이미 알고 계실 수도 있듯이 일기 예보에 따르면  마라톤 경기 당일 내내 폭우가 쏟아질 것이라고 

합니다.

Unfortunately, as you may already know, the weather forecast says that there is going to be a downpour 

throughout the race day.

[4] 저희는 경기가 순조롭게 진행되기를 진심으로 바랐습니다.

We truly hoped that the race would go smoothly.

[5] 하지만 폭우로 인해 경기 참가자들이 안전하게 달리기에는 도로가 너무 미끄럽고 위험해질 것 같습니다.

However, it is likely that the heavy rain will make the roads too slippery and dangerous for the racers to run 

safely.

[6] 그래서 저희는 경기를 취소하기로 결정했습니다.

As a result, we have decided to cancel the race.

[7] 여러분의 양해를 부탁드리면서 가까운 미래에 다른 경기를 개최할 것을 약속드립니다.

We hope you understand and we promise to hold another race in the near future.

[8] 경기 책임자 Martha Kingsley 드림

Sincerely, Martha Kingsley Race Manager
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[1] Smalltown의 공예가와 예술가 여러분께

To Craftspeople and Artists of Smalltown:

[2] Smalltown 노인 복지관은 12월 13일 오전 10시부터 오후 4시까지 복지관에서 연례 공예품 전시회를 

개최합니다.
The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M. to 
4 P.M.

[3] 이 행사는 지역 사회에 의해 높이 평가됩니다.
This event is held in high regard by the community.

[4] 매년 Smalltown 최고의 예술가와 공예가들이 모두 참가합니다.
All of the best artists and craftspeople of Smalltown are represented each year.

[5] 예년처럼 저희는 대여용 부스 공간을 제공할 것입니다.
As in years past, we will be providing booth space for rental.

[6] 5피트 탁자는 50달러이고, 가로, 세로, 높이가 각각 6피트인 U자형 부스는 125달러입니다.
A five-foot table costs $50, and a U-shaped six-by-six-by-six booth costs $125.

[7] 공간을 예약하시려면 Helen Dwyer에게 (555) 579-1343번으로 전화하세요.
To reserve your space, please call Helen Dwyer at (555) 579-1343.

[8] 곧 이용 가능한 모든 공간이 매진될 것으로 예상되니 참가 기회를 놓치지 마세요.
We expect to sell out all available spaces soon, so do not miss your chance to participate.

[9] 부스 대여 수익금은 전액 복지관의 활동을 지원하는 데 사용됩니다.
All the proceeds from booth rentals go to support our activities at the center.

[10] 연락 기다리겠습니다.
We look forward to hearing from you.

[11] Smalltown 노인 복지관 공예품 전시회 위원장 Emma Miller 드림

Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
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[1] Smith 씨께

Dear Mr. Smith,

[2] 지난 10월 1일에 저는 귀사의 웹사이트에서 소파를 구매했습니다.
Last October 1, I bought a sofa from your website.

[3] 저는 제 신용 카드로 650달러를 지불했고, 그것은 10월 10일에 배송되었습니다.
I paid $650 on my credit card, and it was delivered on October 10.

[4] 유감스럽게도, 귀사의 제품은 기능이 좋지 않았습니다.
Unfortunately, your product has not performed well.

[5] 10월 30일에 다리 하나가 부러졌습니다.
One of the legs broke off on October 30.

[6] 제가 소파 위에 앉아 있을 때, 소파가 불안정하고 흔들려서 안락하지도 편안하지도 않습니다.
The sofa is unsteady and rocks while I sit on it, so it is not comfortable or relaxing.

[7] 저는 이 소파를 어떠한 손상이 생기도록 사용하지 않았습니다.
I have not used this sofa in a way that would cause any damage.

[8] 저는 11월 5일과 7일에 귀사 웹사이트의 고객 서비스 페이지에 이 문제에 대해 신고했지만 , 아무도 답변하지 
않았습니다.
I filed a report about this problem on the Customer Service page of your website on November 5 and 7, but 
no one has written back.

[9] 문제 해결을 위해, 귀사는 이 소파를 무료로 수거해 주시고, 제가 지불한 650달러를 환불해 주시기를 바랍니다.
To resolve the problem, I would like your company to pick up this sofa with no charge and refund the $650 I 
paid.

[10] 영수증, 납품 송장, 부서진 소파의 사진을 포함한 제 기록 사본을 동봉했습니다.
I have enclosed copies of my records, including my receipt, delivery invoice, and photos of the broken sofa.

[11] 제 문제에 대한 귀사의 답변과 해결을 기다리겠습니다.
I look forward to your reply and a resolution to my problem.

[12] 저는 12월 12일까지 기다렸다가 이후에는 소비자 보호원에 연락하여 도움을 받겠습니다.
I will wait until December 12 before I contact the Consumer Protection Office to get help.

[13] Emily Johnson 드림
Sincerely, Emily Johnson
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[1] 주민 여러분께

Dear Community Members,

[2] 저희 Auburn 공원여가부서는 농구, 볼링 , 플래그 풋볼, 골프, 소프트볼, 수영, 테니스, 육상, 배구를 포함한 

다양한 스포츠 분야의 스페셜 올림픽 선수들을 지원하게 되어 자랑스럽습니다.

We at Auburn Parks and Recreation are proud to support Special Olympics athletes in a diverse range of 

sports including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and 

volleyball.

[3] 지역 스페셜 올림픽 자원봉사 코치들의 헌신 덕분에 저희의 훈련은 연중 무휴로 진행됩니다.

Our practices run year-round, thanks to the dedication of local Special Olympics volunteer coaches.

[4] 현재 저희는 활기차고 진취적인 선수들을 지도할 헌신적인 사람들을 찾고 있습니다.

We are currently seeking committed individuals to coach our vibrant and inspiring athletes.

[5] 이전의 지도 경험이 있든 그 역할이 처음이든, 여러분의 기여는 상당한 영향을 미칠 수 있습니다.

Whether you have previous coaching experience or are new to the role, your contribution can make a 

significant impact.

[6] 이 선수들을 지원할 시간과 관심이 있으시다면 , Lee 카운티의 스페셜 올림픽 국장에게 연락해 주시기를 

바랍니다!

If you have the time and interest to support these athletes, please contact the Lee County Special Olympics 

Director!

[7] 여러분의 참여는 우리 선수들의 삶을 풍요롭게 할 뿐만 아니라 우리  지역 사회를 강하게 만들기도 할 

것입니다.

Your involvement will not only enrich the lives of our athletes but also strengthen our community.

[8] 이 특별한 사람들을 지원하기 위해 함께합시다.

Let's come together to support these exceptional individuals.

[9] Mark Mills 드림

Sincerely, Mark Mills
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[1] Brooks 씨께
Dear Ms. Brooks,

[2] 이 이메일을 받으시는 귀하가 평안하시길, 그리고 귀하가 새로운 Smart Coffee Maker를 즐기고 계시기를 
바랍니다.
I hope this email finds you well and that you are enjoying your new Smart Coffee Maker.

[3] 제 이름은 Emily Jones이고 HomeEase의 고객 경험 관리자입니다.
My name is Emily Jones, and I am the Customer Experience Manager at HomeEase Co.

[4] 저희 제품에 대한 귀하의 만족을 보장하기 위해 직접 연락을 취하고 싶었습니다.
I wanted to personally reach out to ensure your satisfaction with our product.

[5] 귀하의 피드백은 저희에게 매우 소중합니다.
Your feedback is incredibly valuable to us.

[6] 잠시 시간을 내어 귀하의 Smart Coffee Maker에 관한 생각과 경험을 공유해 주시면 대단히 감사하겠습니다.
We would greatly appreciate it if you could take a few moments to share your thoughts and experiences with 
your Smart Coffee Maker.

[7] 귀하의 사용 후기는 저희가 잘하고 있는 부분을 이해하고 개선이 필요한 어떤 영역이든 파악하는 데 도움이 될 
것입니다.
Your review will help us understand what we are doing well and identify any areas for improvement.

[8] 또한, 귀하의 식견은 다른 고객들이 정보에 근거한 결정을 내리는 데 도움이 될 것입니다.
Additionally, your insights will assist other customers in making informed decisions.

[9] 사용 후기를 남기시려면 저희 공식 웹사이트의 제품 페이지를 방문해 주세요.
To leave a review, please visit the product page on our official website.

[10] 귀하의 지지와 소중한 고객이 되어 주신 데 대해 대단히 감사합니다.
Thank you very much for your support and for being a valued customer.

[11] 진심으로 감사드립니다.
We truly appreciate it.

[12] HomeEase의 고객 경험 관리자 Emily Jones 드림
Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
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